
CANDIDATE INFORMATION    youth102 

A new service 

emerges 



• from congregate residential services and 

an institutional response 
 

 

• to a housing first, strength based approach 

youth102 – the reform 



• 30 apartments, self contained. 

• Housing young men and women. 

• A single access point into the building. 

• Office space and staff facilities. 

• A child friendly space. 

youth102 – the built form 



STAGE 1 
• Intake and referral 

• Acceptance,  Allocation and Check-in 

STAGE 2 
• Assessment, Case Planning and Case Plan support 

STAGE 3 
• Living Skills and Parenting Skills 

STAGE 4 
• Stabilisation and Preparation 

STAGE 5 
• Check Out, Transition and Post Placement 

youth102 – the service model 



youth102 – management model 



youth102 - position roles 

Responsible to the CSM to co-ordinate, supervise and professionally support staff, ensuring practice meets 

all clinical governance principles in delivering crisis accommodation service and related services for young 

men and women. 

Experience and  qualification 

- Masters qualifications in the area of behavioral or social sciences or human services field  

- Experience in a similar position 

Responsible to the PM to respond to individual client needs by being primarily responsible for case 

planning and case management, and  provide leadership and direction to the team of Case Workers 

Experience and qualification 

- Degree in Social Work, Behavioural or Social Sciences or equivalent in human services field 

- Experience in assessment and case management 

 
Responsible to the PM to respond to individual client needs by being primarily responsible for case planning 

and case management, and  provide leadership and direction to the team of Case Workers 

Experience and qualification 

- Degree in Social Work, Behavioural or Social Sciences or equivalent in human services field 

- Experience in 

Practice 

Manager  

(PM) 

Case  

Managers 

(CM) 

Case  

Workers 

(CW) 



Accountable to the CSM for the effective and efficient delivery of crisis 

accommodation service. 

 

- To co-ordinate, supervise and professionally support staff, ensuring practice   

meets all clinical governance principles in delivering crisis accommodation service 

and related services for young men and women, including those with dependent 

children, within the age range of 12 - 25 years. 

- Liaise closely with other service providers, service provider networks, the 

community, and other relevant groups in order to maximise access for individuals 

who are clients of St John’s Youth Services. 

 
 

The 

Practice Manager 

Position 



Responsible to the PM for providing an environment of care to enhance 

the social and living skills, and meets the physical, emotional and 

developmental needs of young people in crisis accommodation. 

 

Contribute to the delivery of services to young people that facilitates their 

development and progression towards: 

  - meeting client’s case plan goals; 

  - age appropriate independent living; 

  - crisis interventions;  

  - implementing behavior management strategies; and 

  - personal growth, community involvement, and social, recreational  

  activities. 

 

The 

Case Manager 

Position 



  

Provide an environment of care to enhance the social and living skills of 

young people at Youth Crisis Accommodation that meets the physical, 

emotional and developmental needs of young people.  

  

Contribute to the delivery of services to young guests that facilitate their 

development and progression to independence 
Meeting guest case plan goals through:  

- age appropriate independent living 

- crisis interventions 

- implementing behavior management strategies. 

- personal growth, community involvement, and social, recreational activities. 

The 

Case Worker 

Positions 



youth102 – your application 

Applications 

close on 

February 13th 
2012  

What you 

must 

provide 
 

And are to be forwarded to : 

THE CEO 

By Mail: St Johns Youth Services, GPO Box 2063 ADELAIDE SA 5001 

Delivery:  Level 1/379 Halifax Street,  ADELAIDE SA 5000 

Email: stjohnspa@stjohnsyouthservices.org.au  (see applicant guide) 

 

You MUST provide  

1. A covering letter summarising why you want the job 

2. A written response to the Job Description to demonstrate how you are 

able to meet the requirements and responsibilities described 

3. An up to date CV and three telephone referees 

 

APPLICANT 

GUIDE 

Take the time to read the Applicant Guide on our website 
 

www.stjohnsyouthservices.org.au 
 

to maximise your chances of success!! 

 



youth102 – recruitment timeline 

One 

• Positions advertised Saturday 28th January  

• Applications close February 13th 2012 

Two 

• Interviews commence February 20th 2012 

• Interviews conclude March 20th 2012 

Three 

• Selection completed 30th March 

• Successful candidates notified April 2nd 2012 


