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Artist: Johnson Irakunda 
Johnson is a talented young artist, and resident of 
St John’s Youth Services, Ladder St Vincent Street. 
You can see more of Johnson’s works on pages 8 and 15.
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Leadership
All young people need a home, support and 
opportunities. While the most fortunate young 
people have the support of their families to 
navigate the journey to independence, young 
people who lack this are extremely vulnerable 
to homelessness, welfare dependency and 
long-term disadvantage. 

St John’s Youth Services aims to provide this 
support, and help ensure every young person 
has access to the resources and opportunities 
they need to succeed. 

We believe in young people. 

Our approach focuses on each young person’s 
capacity to overcome the challenges that have 
led them into homelessness or crisis, and to take 
control of their future

We hear young people, and we are here 
for them.

Vision
All young people can make a place 
they call home

Values
Strength
Creating an environment where young people 
make strong and positive choices in their lives

Participation 
Keeping the best interests of young people 
as our primary focus

Advocacy 
Advocating for the rights of young people 
and agitating for change

Cooperation 
Encouraging innovation, cooperation 
and participation

Excellence 
Striving for excellence in all aspects 
of our operations

About Us
Our Board
St John’s Youth Services is governed by a highly talented and 
committed Board of Management, who volunteer their time, 
talents and expertise to improve young lives in South Australia.

PO Box 2063 
Adelaide SA 5001
Incorporation Registration Number: 
A0007392T

ABN 64 218 906 004

St John’s Youth Services Inc. 
p  08 8359 2989
f   08 8359 2809
e  admin@sjys.com.au
Level 1 / 379 Halifax St
Adelaide SA 5000

St John’s Youth Services strives to protect the privacy of its young people. All names 
have been changed. Photos are a combination of stock photography and of employees 
and young people who consented to appear. Stories written in the first person have 
been written by the young person. Stories in the third person are stories of our young 
people written by our employees.

Accredited Organisation
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I’d like to thank the Board Members for their support and 
ongoing volunteering of their time and expertise.  Elizabeth 
Tyson as our Deputy Chair, our Treasurer Caroline Hurr, Sally 
Denton, David Denborough, Father Christopher Myers and Eden 
Williamson-Cameron all contribute to the ongoing work of the Board 
in their ‘spare’ time.

I’d also like to thank the workers of St John’s Youth Services and 
encourage you to read the reports of our team leaders. You will 
see a new report on a relatively new initiative called “Keeping my 
Place”. This continues to advance the objective of St John’s Youth 
Services to break the cycle of homelessness, and in this case before 
it has an opportunity to start. At the time of printing, Australia has 
recently voted “Yes” to approval for same sex marriage and St 
John’s Youth Services is proud to continue its work in ensuring that 
it is a safe space for LGTBIQ employees and young people who 
access our services.  We are also engaging on work with an updated 
Reconciliation Action Plan in relation to closing the gap for our 
country’s First People and ultimately ensuring that St John’s Youth 
Services is a safe space for all.

We thank again our executive and the management team and team 
leaders and all of our workers at St John’s Youth Services. We value 
each of the partnerships that those people contribute to and all of our 
supporters. There are wonderful organisations in South Australia who 
collaborate with us and help us achieve our goals and the goals of 
young people, alongside the government. We could not do it without 
each of them and are so grateful for the support.

I remain proud to serve as the Chair of the Board of such an amazing 
organisation, and to see the outstanding results being achieved. You 
will see these throughout the report. 

Thank you to all of our members. We hope to have more engagement 
in the coming year with you all as the Board reflects on our 
Constitution, governance matters and ensuring that St John’s Youth 
Services is here and able to provide support for young people for 
years to come.

Carissa Prescott
Chairperson
St John’s Youth Services

I am pleased to present the annual report for St John’s Youth Services for 
the financial year ended 30 June 2017.

This year we continued at Board level to reflect on our strategic plan and 
ensure that we were meeting the goals set for the organisation.

An unexpected goal for profile raising was the achievement by our Chief 
Executive Officer, Wendy Malycha, being named Adelaide City Council’s 
‘Citizen of the Year’ in January 2017.  It should not have been a surprise 
given Wendy’s ongoing support and championing of young people in this 
State.

Ongoing uncertainty regarding funding arrangements between the 
State and Commonwealth continued and continues now, and is faced 
by everyone in the sector. However, the good work of the organisation 
continues as it has always done and hopefully always will. We thank our 
staff for their ongoing commitment and our partners for their support while 
we keep focusing our core vision. 

As you read the pages of this annual report I hope you are as moved by 
the stories of the young people within as I am. The important thing to 
remember is that this organisation helps real people. Our work impacts on 
real lives and that is what motivates us to continue on. Although we can 
all speak at a high level about funding and affordability of housing and 
political issues and fundraising concerns, ultimately each of our workers 
dedicates time and effort to work with individual people and make a 
difference in their lives so that they feel safe, they know that people are 
here to listen, and support them to reach the enormous potential each 
and every one of them has. They should not be denied that potential by 
circumstance.

In the financial year St John’s Youth Services fronted the conference: 
“Youth Housing – Living the Dream” to demonstrate the leadership and 
advocacy of St John’s Youth Services.  It brought together presenters and 
delegates from around Australia and a keynote speaker from the United 
Kingdom in addition to young people. Each action that the organisation 
takes is aimed at advancing our strategic goals and aiding young people 
in South Australia. One of the key elements of that conference was a 
dinner at which a comedy show was performed to remind people that 
laughter and joy are important in our lives. Humour is a great healer and 
the night is an example of how Wendy pushes us to think differently about 
homelessness and what our experiences should be. 

You may have noticed that our social media reach has been expanding 
and we hope that you engage with us on those platforms. Anne, our social 
media whiz, keeps us up to date with happenings inside St John’s Youth 
Services but also shares information relevant to educating us all about the 
political and other issues facing young people, the sector and the State.

Chairperson’s Report
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Youth110 continues to deliver amazing outcomes for young people 
experiencing the devastating effects of homelessness. 

Over the past year, the sector has had a strong focus on rough sleepers, 
ensuring the most vulnerable are prioritised and supported. This 
has highlighted the increasing difficulty of sourcing appropriate and 
affordable housing for young people. As the rental market becomes 
more competitive and unaffordable, vacancies in other support services 
are becoming fewer. 

The dedication of the youth110 team never ceases to amaze me. Our 
reach continues to grow and even vast geographic space does not 
hinder efforts to provide great outcomes for young people. An example 
of this is the support recently provided to a young person seeking to 
reconnect to his family in Queensland. With consistent communication 
between the young person, his family and support services, youth110 
successfully provided the support required to maintain a caring and 
stabilising family relationship while transitioning the young person home 
to his family in Queensland. All reports are that they are doing great.

I am extremely proud of the youth110 team. The skill, knowledge, 
experience and diversity of our team enriches our capacity to provide 
responsive and individual support that assists our young people to 
unlock and reach their potential and to a find place to call home. While 
the facilities and building of youth110 provide a great foundation for 
young people to grow, the youth110 team is ultimately responsible 
for the amazing outcomes achieved. I would like to thank the Case 
Managers, Case Workers, concierge staff, outreach workers, admin 
workers and students for their continued dedication and hard work. 
They are an inspiring team and I highly value them all.

This year, ABC reporter Ruby Jones spent time at youth110 for a story 
that followed three young youth110 residents. Airing on ABC’s Australia 
Wide program in May, the story highlights the service, describes the 
barriers and challenges young people experiencing homelessness face 
as well as their strength and resilience. The full story can be viewed on 
our website at: www.stjohnsyouthservices.org.au   
 
Throughout the year, young people have been supported and 
encouraged to build stronger connections to the UNO and wider 
Adelaide communities. Opportunities have included the opening of 
an ‘upmarket’ Vinnies store in the UNO building directly beneath 
youth110, which has generated great energy and activity, and provided 
opportunities for our young people to volunteer and gain valuable work 
experience. As part of the SALA Festival, a young artist at youth110 
participated in the UNO communities event, joining the organising 
committee and contributing his own painting that was displayed as part 
of a UNO art exhibition. 

Ryan Bullivant
Practice Manager

Our Services
Over the past year, workers have also had a committed focus on 
delivering enjoyable activities for young people. This has given 
young people and workers opportunities to informally come 
together, build positive culture and community, and to have fun. 
Activities have included running/walking and fitness groups, 
yoga sessions, movie nights, board games, singing sessions, and 
“bring your pet” day. 

After five years of operation, youth110 continues to inspire 
interest in the innovative and unique practice it provides. This 
year the service has been visited by a range of dignitaries, 
politicians, business and community leaders. Youth110 is always 
happy to show off the amazing service it is, and I welcome and 
encourage St John’s Youth Services Members to visit.

I would like to thank the Board of St John’s Youth Services 
and all our Members. Your ongoing support and commitment 
enable us to remain creative and responsive to young people in 
Adelaide experiencing homelessness. By all of us continuing to 
invest in these young people, we will create the opportunities for 
individual and collective success these young people deserve.

The average 
length of stay was 

days
79 

180
children and young 

people accommodated 
and supported
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Barry’s Story 
My name is Barry. I am orphan, from the western part of Sierra Leone. I came to Australia in April 2011 
at 11:30pm on a Saturday night. It was pitch dark and I was scared. 

When I came to Australia I lived with a family friend for two years. In this time, it was very hard for me 
as I didn’t know the language and had very little money to support myself. I mainly ate porridge and 
soup and was sleeping in a shed. I met a friend who helped me get a fruit picking job to get some 
money so I could get a scooter, so I could start attending English school. I started going to language 
lessons, as well as working to try and make a better life for me here in Australia.   

There were some issues which happened and I was no longer able to sleep in the shed. I was really 
scared because the police were called, but they put me onto St John’s Youth Services and I ended up 
staying at youth110, which is a place for young people who have nowhere else to go.

I stayed in youth110 for a few months. They helped me to get a Centrelink payment, which I had not 
had in the past. I was able to continue going to school, and they also helped me learn some new 
things to cook, where to shop and also start thinking about what I wanted for myself in the future. This 
was the first time in Australia I felt a bit safe. 

A few months later, another worker from St John’s Youth Services started meeting with me. He was 
an Outreach Worker who helped me to find my independent accommodation. He helped me to sign a 
lease, and stay in my house. My worker helped me with many things over about six months to help me 
know how to live in private accommodation. I cook, pay my rent, pay my bills and go shopping once a 
week for food. My worker also helped me to buy some things for my house. He explained the money 
for this was from the Wyatt Trust. I didn’t really understand at the time, but now I have really important 
things in my house like a bed, fridge, couch, as well as a television. These things have made me feel 
happy in my home and I don’t think I would have been able to buy them on my own.

Now I have all my freedom, my choice and I am really happy because I have my own house, not a 
shed. I’ll never, ever go back to that again.            

Our Services
Celeste Iannella
Service Manager
Much of the past year has been spent in growth and reflection, with 
Ladder St Vincent Street (LSVS) participating in the Australian Foyer 
Accreditation pilot. We have been working collaboratively with six other 
Foyers around Australia to develop a national framework and benchmark 
for best practice. This has been an exciting space to be in!  

While it has been a time intensive process involving young people, 
workers from across the partnership and multiple phases of 
self-assessment, the opportunity to validate young people-centred 
practice and acknowledge areas for improvement has been invaluable. 
Self-assessment required us to explore our focus on promoting a culture 
of “Advantage Thinking”, examine our service offer and the opportunities 
we provide to young people, as well as demonstrate whether results 
accurately measure both delivery and impact. 

This work ultimately resulted in a Quality Development Plan, which 
includes reflection on community balance, positive environments and 
how we involve young people. As part of the accreditation journey, LSVS 
and youth110 Service Managers travelled to Leederville, Perth to spend 
time with the Foyer Oxford team to share experiences, practices and 
strengthen relationships within the Anglicare network. 

Our connection with the wider community remains strong, with many 
young people involved in extracurricular activities including soccer, cricket 
and youth groups. To support the high percentage (30%) of Aboriginal 
young women within the service, a Yarn Space has been established. This 
group includes female Aboriginal workers and regular guest speakers. The 
Grannies Group also continue to meet fortnightly at LSVS, sharing their 
knowledge and wisdom with us. 

Young people continue to inspire us with their achievements and 
aspirations. Whether it be attending the 2017 SHE Leads conference, 
Reconciliation Breakfast, Aboriginal Spirit Fun Run or representation on 
the St John’s Youth Services Reconciliation Action Plan Committee and 
LGBTIQ Working Group, young people’s willingness to get involved in 
various activities, events or social justice campaigns is acknowledged and 
celebrated. 

We have begun a much-needed revitalisation of common spaces, thanks 
to “Stronger Communities” grant funding through MP Mark Butler’s office. 
The upgrade includes new furniture, equipment and brightly coloured 
walls. During the Port Adelaide ‘Wonderwalls’ Festival, LSVS’s façade was 
a canvas for Australian artist, Claire Foxton. The mural’s subject, a past 
tenant of Ladder SVS, now represents the strength and character of the 
young people who journey through the program. 

09



Joy’s Story
Joy is a young Aboriginal woman from country South Australia, who has a passion and talent for soccer. 
Opportunities to play the game were limited in Joy’s home town, so she moved to Adelaide where she could 
pursue her love of soccer and develop her skills. 

Despite organising a place to stay in the city before she arrived, due to circumstances beyond her 
control, the arrangements she’d made fell through. With nowhere to go and in urgent need of emergency 
accommodation, Joy was referred to youth110 and then onto Ladder SVS. 

Joy is a mature, kind and driven young woman who displays strong leadership qualities among her 
peers. Although lacking in confidence when she first arrived at Ladder SVS, with consistent support and 
encouragement from her support networks, she has been able to overcome her self-doubt.

Proving she’s a talented allrounder when it comes to sport, Joy was chosen for the Australia Women’s Indoor 
Futsal team, but turned down the offer to focus on finding fulltime work. She has also gained her learners 
permit after being referred to a three-day learner driving course, and is working her way towards completing 
the required log book hours. Joy has recently joined the ‘Yarn Space’ for young Aboriginal women at Ladder 
SVS, and is an enthusiastic contributor to the group.  

While at Ladder SVS, Joy has gained a full-time traineeship within a government department and is learning 
to manage her work, educational and extra-curricular commitments. She remains committed to soccer, 
training several times a week as well as playing weekend games.  

During her remaining time at Ladder SVS, Joy plans to build up her savings and complete her driver log 
book hours to gain her provisional licence. With help from the LSVS and Outreach teams, Joy is exploring 
both share accommodation and private rental options. 

Despite bumpy beginnings to her time in Adelaide, thanks to the confidence and skills she has gained at 
Ladder SVS, Joy has every reason to look forward to achieving her goals when she moves onto a place of 
her own.  

Young people continue to demonstrate a strong commitment to education 
and/or training, including participation in year 11 or 12, the New Arrivals 
Program, TAFE courses, Foundation Studies or undergraduate degrees. 
Workers continue to strengthen relationships with teachers at Le Fevre 
High School, Tauondi and Thebarton Senior College, engaging in regular 
communication to ensure young people are on track with their studies and 
provided with the support they need to succeed. Over the past year, five young 
people graduated from high school and three graduated from the New Arrivals 
Program. Employment has also increased over the year, including one young 
person successfully gaining a traineeship within a government department.

Throughout the year, six young people were supported to successfully gain 
their learners permit and an additional four young people completed their 
log book hours and obtained their provisional licences. One young woman, 
who had previously established a fundraising campaign, ‘Education makes a 
difference’, for her home village in Uganda, returned from her trip home having 
successfully assisted with the establishment of a toilet block at her old school, 
and funding the addition of corrugated sheeting to two classrooms previously 
without roofing. 

All of us at LSVS continue to be inspired by the resourcefulness and 
commitment of the young people we work with, and look forward to 
celebrating their achievements over the coming year. 

St John’s Youth Services employees learning about Aboriginal culture and history from Frank Wanganeen.



Damien Chalmers
Program Manager

Our Services
The Next Step team continue to see remarkable achievements by young people who have 
accessed our accommodation services at youth110 and/or Ladder SVS. 

Over the past 12 months, 148 young people have moved through our various outreach 
programs into homes they can call their own. While for most young people, the focus is to 
secure safe and stable accommodation, these same young people continue to succeed in 
achieving goals relating to finishing school, being accepted into university, reaching the end 
of the year or finally completing their TAFE certificates and courses, entering the job market 
for the first time or moving up the ladder in the jobs they already have, reconnecting and 
repairing relationships with family members, improving their physical and/or mental health, 
ensuring a safe environment exists for their children and, for some, starting new families 
where safety can be guaranteed. The young people who have inspired our team this 
past year come from a range of different backgrounds and have had a myriad of different 
experiences. However, a safe, stable environment remains their constant aspiration. 
Achieving this enables these amazing young people to focus on achieving in all areas of 
their lives.

Over the past two years, there has been a steady increase in the number of young people 
from Aboriginal backgrounds accessing our programs. This has largely resulted from the 
work of Aboriginal Cultural Broker, Alex Houthuysen, and our Youth Transition Worker, Kylie 
Wanganeen. As a result of the close ties Alex and Kylie have forged with local community 
groups, around one in five young people moving through the outreach program are of 
Aboriginal backgrounds. Walking through our doors and asking for help takes courage for 
any young person, let alone those who regularly experience racism and discrimination. It 
has been very rewarding to support a greater number of our First Nations young people on 
their journey to safety and independence.

Children are among the most vulnerable young people we support at outreach. Often, 
young children are not able to live with their biological parents due to a range of complex 
issues, including the inability of parent/s to access safe housing. One of the greatest 
highlights we as a team experience is being able to support young parents find and move 
into their own homes, and to create a safe environment for their children to return to their 
care. Over the past year, we have supported eleven children and their families to find 
housing, three of whom were previously placed in alternative care. With support from 
the Next Step team, the parents of these children have worked tirelessly to address child 
protection concerns, and continue to work collaboratively with child protection workers to 
ensure their children’s safety and wellbeing. 

In the 2016 Annual Report I wrote of our aim to become flexible in our service delivery 
to prevent youth homelessness. In January 2017, we secured funding from the Ian Potter 
Foundation to pilot an early intervention program, ‘Keeping My Place’. What better way to 
address youth homelessness than to prevent young people becoming homeless in the 
first place? Keeping My Place has already surpassed its annual targets, months ahead of 
schedule. While we knew a program to support young people resolve tenancy issues before 
they result in eviction was needed, we were surprised by just how high the demand turned 
out to be! Our challenge now is to secure funding to keep the program running, so we can 
provide the same level of support for those young people who are yet to contact us. 

As always, over the past year flexibility has been the mantra at Next Step. Relying on 
community support through small grants, private donations and in-kind donations means 
we often have to be creative to achieve results, but this also enables us to work “outside 
the box”. One of the Next Step team’s greatest strengths is their eagerness to try new 
things to encourage young people’s involvement. Great work is often achieved when 
the ‘work’ is secondary to having fun. Across the organisation, employees are using their 
interests and skills to engage young people in a range of fun activities, such as board 
game sessions or running groups. Building relationships is crucial to achieving successful 
outcomes. When the pressure is off young people, barriers begin to drop and our outreach 
workers are able to have an amazingly positive impact. It has been fantastic to see our 
employees step out of day-to-day activities and just have fun with the young people in our 
services.

The outcomes achieved by the Outreach team would not be possible without the 
generosity of our supporters. The Wyatt Foundation continue to support young people 
who access our services through the provision of their Housing Packages, which enable 
young people to purchase essential household goods such as fridges, washing machines 
and beds. The CMV Foundation not only donated our moving van, they also allow us 
to utilise their cleaning services to make sure our fleet vehicles are always clean and 
welcoming for young people. We have great relationships with a range of Property 
Management agencies, who are not only willing to offer housing to the young people we 
work with, but on occasion call us to offer properties before they have been listed on the 
private rental market. The GivIt website has been instrumental in sourcing and offering 
donated goods for young people who do not meet eligibility requirements for assistance 
from other agencies. We also receive support from the Sturt Street Community Centre, 
who often drop in readymade meals for young people. The local community has been 
highly supportive of the Next Step Outreach program, and of young people who have hit a 
bump in the road and find they have nowhere to stay.

Over the coming year, we look forward to exploring more opportunities and meeting new 
challenges in a flexible, youth-focused way.

Length of 
homelessness 

Under 6 months

6 - 12 months

1 - 2 years

Over 2 years

Supported 
accommodation

Returned to family

Private Rental

Other (i.e. community 
housing, Housing SA, 
student accommodation)

16 - 18 years

Under 5 years

21 - 24 years

18 - 21 years

Moving on 
from SJYS

Ages of 
young people
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Keeping my Place
St John’s Youth Services’ newest program, Keeping my Place, opened in 
January 2017. Focussed on early intervention, Keeping my Place supports 
young renters aged 18-25 years who are at risk of losing their tenancy. It’s 
been an exciting journey so far, and we are all very eager to see how the 
program will grow and develop in the future!

We’ve spent a lot of time networking and getting the word out to the 
community about Keeping my Place and the great outcomes young people are 
achieving. The response has been overwhelmingly positive. Everyone from 
property managers, tenancy advisors, support workers, education providers – 
and especially young people themselves – have shared our enthusiasm for the 
program.

Keeping my Place began by making contact with 50 private real estate 
agencies, 20 support agencies and 15 education providers. We received more 
than 30 referrals, and nine young people have already successfully completed 
the program. We’re proud to say that for those who have engaged with Keeping 
my Place, 95% have either kept their place or successfully transitioned into 
more suitable long-term accommodation.

The demographic of young people coming to Keeping my Place has been 
an interesting trend to watch. To date, 40% of the young people have been 
male, and 60% female. Twenty five percent are single parents. With over 60% 
of participants in private rental, a special mention must go to the real estate 
agencies that have engaged with Keeping my Place. We have seen a real 
shift in the best direction for young renters, with more property managers 
going above and beyond to help educate young renters about sustaining their 
housing.

The support provided by Keeping my Place has been unique for each young 
person. Examples include: 
o Sitting down with the young person in their home and completing a realistic 
   and sustainable budget
o Helping the young person set up bill payments online
o Driving in St Johns Youth Services’ fleet vehicles to house inspections
o Meeting with property managers to negotiate repayment plans
o Attending the South Australian Civil and Administrative Tribunal and      
   advocating for the rights of the tenant
o Phone discussions with the participant about their rights and responsibilities  
   as a tenant
o Holding case conferences with the young participant and other stakeholders
o Offering suggestions about how to discuss difficult topics with housemates
o Role playing conversations with the tenant that they may need to have with  
   their landlord, utility provider, employer or housemate.

Keeping my Place aims to educate every participant so they can make 
informed decisions about their tenancy and their future.

It has been a hugely busy time for Keeping my Place since the program was 
launched in January, and it is only onwards and upwards from here! Our next 
year is shaping up to be action-packed, with our connections with community 
stakeholders growing and referral rates rapidly increasing. Watch this space!

‘It was great 
having someone 
to discuss 
options with 
and have 
someone with 
professional 
knowledge 
to make me 
aware of my 
rights and 
position as a 
tenant’.
Marie
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Jacinta’s Story 
My name is Jacinta, and I am 18-years-old. I was made homeless due to family breakdown. The relationship 
between me and my mum was bad, and I was unable to live at home anymore so moved out into friend’s 
house and started my journey being homeless.  

I couch surfed for about a year, moving from one house to another until I ran out of places to stay. I was 
referred into youth110, which is a place for young people who have nowhere else to sleep. My stay was 
about six months, and during this time I found out I was pregnant. The workers helped me sort out a lot of 
things in my life like income, getting bits of identification and they also got me to think about going back to 
school. 

I was given an outreach worker to help me find proper accommodation. The only option at the time was 
share housing but even that was unlikely due to my baby being due soon. My income was not enough to 
afford a private rental on my own but I was determined to work it out. My outreach worker linked me in with 
a super program called Pregnancy to Parenting, where I gained lots of information regarding giving birth 
and parenting. She also helped me to get to my appointments at the hospital. I began to start visiting my 
mum on weekends to try to build the relationship as I really wanted her support. I could discuss issues with 
my outreach worker and gain some ideas on how to rebuild my relationship with my mum. This was working 
great, so I eventually decided to move back to the town where my mum was.

My outreach worker was able to support me and my baby with transport to move out of youth110, even 
though it was one hour away. I also got some help from the Wyatt Trust to set my new home up. If my 
outreach worker didn’t help me to get the support from Wyatt, I would’ve found it really hard to settle in. With 
the money from Wyatt, we were able to buy the important things for my baby like a cot, and also a bed for 
me, a fridge and a washing machine among some other smaller things like pots and pans and cutlery.

I now have a plan for how I want my life to turn out and it involves having a safe place for my daughter to call 
home and being the best mum I can be. My life is still a bit of a struggle but with the help I’ve had over the 
last 12 months, I have a safe home for my baby which I am so happy to have.
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Alyn’s Story 
Alyn is a 19-year-old transgender man, who was kicked out of home because his family didn’t approve of his 
“gay lifestyle”. Although he had successfully been living independently in private rental, Alyn self-referred to 
Keeping my Place after losing his job and using his savings to live off and pay rent. By the time he came to 
us, Alyn only had enough money left for one rent payment.

Although he had applied for an independent income from Centrelink over a month prior to contacting 
Keeping my Place, his application had yet to be approved. Alyn didn’t feel comfortable addressing his 
financial situation with his housemates or his landlord. He was desperately worried he would be evicted and 
become homeless, which exacerbated his depression and anxiety.

Alyn requested assistance from Keeping my Place to help him navigate the Centrelink application process, 
and to facilitate conversations with his landlord about his financial situation.

The Keeping my Place team worked through several different scenarios with Alyn. He was provided with 
information around his rights and responsibilities as a tenant, and what exactly would happen if he missed 
his next rent payment. Alyn and his worker then developed a plan together about when they would speak 
to the landlord and what they would say. They also spoke about what information he would be comfortable 
sharing with his housemates. 

An appointment was made for Alyn and his Keeping my Place worker to meet with Centrelink to discuss 
the progress of his application. At this meeting, the worker advocated for Alyn’s payment assessment to be 
prioritised, due to his risk of homelessness.

Thankfully, one week before Alyn’s rent was due, his Centrelink payment was approved. The backpay he 
received enabled him to get on top of his rent and replace his lost savings. Alyn is now able to keep his 
place and continue his studies, without the fear of homelessness or worrying about a financial burden.



Our Impact 

10,901
nights of crisis 

accommodation 
provided

76%
participated in 
education or 

training

201
young people 

supported through 
outreach services

680
nights dependent 

children were able 
to stay with their 

mums and/or dads 

24
real estate 
agencies 

connected with 
Next Step

148
young people 

supported into a 
home of their own 
through Next Step

Setting up a place 
to call home

$74,670

Supporting young 
people in crisis

$52,500

Personal needs 
and participation

$23,000
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The year in review

December
We focus on youth 
justice
SJYS ended 2016 by 
facilitating a week of 
advocacy. On the back of 
our campaign a decade ago 
to influence policy in relation 
to youth homelessness 
that resulted in the now 
well-known national Foyer 
movement, we invited 
renowned UK youth justice 
advocate, David Chesterton, 
to Australia to speak to 
frontline workers and 
decision makers about youth 
justice. The costs of this trip 
to Adelaide were shared by 
the SA Anglican network.

June
Exciting things are 
coming! 
Months of work culminated 
in the development of a 
formal business plan for the 
Nunga Café and Youth Hub - 
Adelaide’s first co-located café, 
gallery and youth service hub. 
This exciting new venture will 
bring together three innovative 
initiatives for young people 
at risk of homelessness: a 
café providing and real-world 
training and work experience; 
a gallery to provide exposure 
for young artists; and a service 
hub providing individualised, 
wrap-around support and 
access to housing. We’ll keep 
you posted! 

2016 2017

July
Memorial Service for 
people who have died while 
homeless 
SJYS has a tradition of involvement 
with this moving annual event, 
convened by Homelessness SA. For 
people experiencing homelessness, 
there is often no funeral to 
acknowledge the value of their lives 
and to mourn their passing. This 
annual service seeks to redress this, 
and provides an opportunity for the 
community to come together and pay 
their respects. 

August
Grants received from the 
Ian Potter Foundation and 
the Coopers Foundation 
In this especially exciting month, 
we received a grant of $100,000 
over two years from the Ian 
Potter Foundation to establish 
our new early intervention 
program, Keeping my Place. Our 
emergency accommodation and 
outreach programs also received 
a boost from the Coopers 
Foundation, when they presented 
us with a cheque for $61,045 – the 
largest single donation SJYS has 
ever received! 

September
Anglicare Australia 
National Conference
One of the key outcomes 
from this gathering was 
a collective agreement 
to work towards national 
collaboration. To facilitate 
this, CEOs will meet six 
monthly. 

October
We have a new website! 
Our new branding finally made 
its way online, as we launched 
our new-look, more user-friendly 
website. If you haven’t seen it yet, 
visit www.stjohnsyouthservices.org.au 

November
SJYS holds ‘Youth 
Housing: Living the Dream’ 
conference 
The conference brought together 
young people, presenters and 
delegates from around Australia 
– and beyond – to share their 
ideas, experience and expertise 
around supporting young people 
to achieve. 

January
Our CEO is the Adelaide 
City Council ‘Citizen of the 
Year’!
SJYS CEO, Wendy Malycha, 
is recognised by the City of 
Adelaide for the enormous 
contribution she has made 
to improving the lives of 
young people experiencing 
homelessness or crisis in 
Adelaide. 

February
Awards season
We tooted our own horn this month, 
and submitted nominations for the 
Australian Housing Industry (AHI) 
Individual Excellence Award for our 
General Manager, Nicole Chaplin, 
and for the Asset Management 
Award  for the UNO partnership. 
(Spoiler alert… we won!) 

March
A month of innovation: 
Keeping my Place 
launched and the new 
LGBTIQ Working Group is 
established
The launch of our new 
early-intervention program is 
attended by sector colleagues, 
supporters and young people. A 
special highlight was a didgeridoo 
performance from former youth110 
and Ladder SVS resident, the 
extraordinarily talented (and future 
superstar) Scott Rathman Jnr. 
To provide the best possible support 
and meet the particular needs of 
LGBTIQ young people, the LGBTIQ 
Working Group held its first meeting. 
Chaired by SJYS Director, David 
Denborough, the Group includes 
young people and employees from 
across the organisation. 

April 
Connecting with 
community
Community support and 
connection is vital to the 
fantastic outcomes achieved 
by young people at SJYS. 
In April, this included a visit 
to youth110 from the student 
leadership team at Walford 
College, who organised a 
fundraising drive that raised 
more than $8,600. At Ladder 
SVS, the building was a canvas 
for artist, Claire Foxton, as 
part of the Port Adelaide 
Wonderwalls Festival, while in 
Adelaide, young people from 
youth110 joined UNO residents 
to enjoy the Houndwave 
festival. 

May
Reconciliation Week and 
IDAHOT Day
Young people, employees and 
friends of SJYS attended the 
Reconciliation Week breakfast, 
and participated in a range of 
community activities to celebrate 
and support Reconciliation. We 
supported IDAHOT (International 
Day Against Homophobia, 
Transphobia and Biphobia) by 
sharing rainbow cupcakes and 
conversations with young people 
and workers across the services. 
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Our Vision for Reconciliation 
Reconciliation is about unity and respect between non-Indigenous and Aboriginal 
and Torres Strait Islander Australians. It is about respect for Aboriginal and 
Torres Strait Islander culture and heritage, and valuing justice and equity for all 
Australians.

If we are to provide the best possible services to Aboriginal and Torres Strait 
Islander young people, we have a responsibility to increase our knowledge of what 
it means for young people to be Aboriginal or Torres Strait Islander, to understand 
their family ties, respect their cultural obligations, and build relationships that will 
provide the support in both worlds that these young people must walk in.

A key part of St John’s Youth Services’ journey to provide an accessible and 
culturally safe service for Aboriginal and Torres Strait Islander young people 
is establishing and implementing Reconciliation Action Plans. Our second 
Reconciliation Action Plan (2017-20), like our first, has been developed in 
consultation with both Aboriginal and Torres Strait Islander and non-Indigenous 
young people, the Board, employees and external stakeholders. It continues to 
be a privilege to provide opportunities for our people to share ideas and have 
conversations about how we can show respect for Aboriginal and Torres Strait 
Islander people, their culture and history. 

Through our Reconciliation Action Plan, St John’s Youth Services formally commits 
to actions that will build our awareness and confidence to be strong role models for 
Reconciliation, and to contribute to a workplace culture that continues to value and 
champion diversity and equity.   

I wish to thank everyone who has contributed to our Reconciliation Action Plans, 
particularly the young people who participated in consultations. Their enthusiasm 
for hearing each other’s views about how to build connections with one another 
and to better understand Aboriginal and Torres Strait Islander culture and history 
is inspiring. Their open willingness to engage in the development of our RAP has 
maintained my confidence in the future of Reconciliation.

St John’s Youth Services respects and values 
Aboriginal and Torres Strait Islander people and cultures.

We work alongside Aboriginal and Torres Strait Islander Elders, 
communities and families so that young people of Aboriginal 
or Torres Strait Islander backgrounds find a place to call home.

Celebrating diversity and inclusion  

Working with LGBTIQ young people
St John’s Youth Services is committed to providing a safe, welcoming and supportive service for lesbian, 
gay, bisexual, transgender, intersex and ‘queer’ (LGBTIQ) young people. 

All of us at SJYS – from the Management Board to frontline workers – are determined to provide the best 
possible support to LGBTIQ young people. We also recognise that young people are the experts in their 
own lives, so we asked young people themselves what would help them to feel safe and welcome, and 
empowered to pursue their goals. 

The result is the St John’s Youth Services LGBTIQ Working Group, established in March 2017 to ensure 
LGBTIQ young people receive the best possible services both within and beyond St John’s Youth Services, 
and to give employees a forum from which to celebrate diversity practices in the workplace.

The Working Group is comprised of senior management, employees and young people, and is chaired 
by SJYS Board Director, David Denborough. Although only a few months old, the group is already kicking 
goals and achieving great outcomes. Group members have been generous about sharing their experiences 
and knowledge, and have contributed to candid conversations about the challenges faced by LGBTIQ 
young people. The Group is currently working on an organisation-wide LGBTIQ Action Plan, that will 
establish goals and processes to help us provide the best possible support for LGBTIQ young people both 
within and beyond SJYS. 
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Noel’s Story
My name is Noel and my story is difficult to tell. It’s not just about me, but the things I have learnt and the 
people I have met, especially my girlfriend, Louise. 

Last year we were flooded. There was a crazy storm that meant me and Louise had to leave the little 
makeshift home we had made underneath a popular bridge. I have had an anger problem since I was 
young, I got locked up because of it for a time when I was 14. I have spent time in care, and have stayed in 
homelessness services heaps of times. I know they have tried to help me but I always struggled to show 
people what the help meant to me during those times. Usually I was quick to anger, I yelled at a lot of 
people. I just wanted a home, mostly I wanted me and Louise to be safe.

After we were flooded, we were accepted into youth 110 in the city. I had stayed there briefly before, 
but had not been back for a couple of years. Some of the workers who had helped me back then were 
still there. I was happy to meet them again. They noticed I’d changed since my last stay. I did feel more 
positive. I told them I had a goal to have a home by the end of May, two months from when Louise and me 
arrived. I knew that if we could get a house, we would be able to find a job, even reconnect with school. 

We got involved with all our appointments, always turned up, and made good steps towards our goals. 
There were setbacks of course, and it wasn’t always easy to stay out of trouble. Although I still got angry, 
I was now quick to apologise. Eventually, we were lucky and were told we were accepted into a house in 
the north of the city, my old neighbourhood.  

We got in touch with our outreach worker around the same time. He had also helped us before. He was 
heaps happy to see us again, and over the next couple of weeks he supported us to organise furniture, 
connect our electricity, and move in. It was close to the end of the May when we moved in. 

I wanted to speak about being homelessness, so as I tell my story. I want to say that being homeless 
wasn’t all bad. It was tough, often frightening, but I don’t regret the things I had to experience. I don’t wish 
homelessness on anyone, but if I look back on the things I have endured and the people I have met along 
the way, good and bad, these are the times which have made me into the person I am today. I am starting 
to feel good about myself.         

Joseph’s Story 
Joseph spent around a year couch surfing and living out of his car. During this time, he remained engaged 
in the New Arrivals Program at Thebarton Senior College. When his teachers found out about his 
circumstances, they contacted youth110 to help him access crisis accommodation. After a short while at 
youth110, Joseph was referred to Ladder SVS.

Joseph was born in Somalia. Both his parents died when he was very young and he was raised by his 
grandmother. Joseph has described being exposed to regular violence during his childhood in Somalia, as 
well as experiencing deprivation of basic resources and facing regular threats to his safety. 

In 2015, Joseph was granted a humanitarian visa and moved to Australia. Although this would provide 
Joseph with a new life and opportunities, it meant leaving his family behind and starting a new life alone in 
an unfamiliar country.

Like many new arrivals to Australia, Joseph struggled with language barriers. This made accessing support 
and navigating the Australian legal system challenging. 

The Ladder SVS team has provided Joseph with ongoing support and advocacy around tasks such as 
managing his Centrelink payment, repaying Housing SA arrears, arranging fine repayments, registering his 
car and reporting vandalism to his vehicle. After being the victim of fraud through a driving instructor, SJYS 
liaised with Joseph’s school to provide financial support and advocacy, which will enable him to complete 
driving lessons and obtain a permanent licence. 

Thanks to his own drive, commitment and the support he has received from Ladder SVS, Joseph’s 
confidence and his capacity to manage life in his new home has increased dramatically. As his skills 
continue to develop, Joseph is looking forward to living independently in a place of his own. 
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Financial Statements
For the Year Ended 30 June 2017

St John's Youth Services Inc
ABN 64 218 906 004
Statement by the Chief Executive Officer and the Principal Accounting Officer
30 June 2017

a) We certify that the attached financial statements and notes present fairly the 
financial transactions during the year ended 30 June 2017 and the financial 
position as at 30 June 2017. Internal controls over financial reporting have been 
effective throughout the reporting period.

b) At the date of signing this statement we are not aware of any circumstances 
which would render the particulars included in the statements misleading or 
inaccurate.

.....................................................   ....................................................
WENDY MALYCHA     CAROLINE HURR
Chief Executive Officer    Treasurer
Dated this 14th day of November 2017  Dated this 14th day of November 2017

St John's Youth Services Inc
ABN 64 218 906 004
Statement by the Chief Executive Officer and the Principal Accounting Officer
30 June 2017

            2017      2016
              $          $
Revenue        3,132,300   3,001,928
Employee benefits expense     (2,386,810)   (2,244,670)
Client expenses       (160,605)   (120,087)
Depreciation and amortisation expense    (31,518)   (37,584)
Rent, rates and taxes      (94,484)   (118,507)
Light, power and gas     (28,886)   (33,960)
Telephone expenses      (25,601)  (37,887)
Training and development      (21,383)   (28,810)
Printing and stationery      (31,159)   (31,510)
Cleaning        (21,708)   (22,530)
Other expenses       (319,435)   (258,171)

Surplus for the year      10,711    68,212

Total comprehensive surplus for the year   10,711    68,212

The accompanying notes form part of these financial statements
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St John's Youth Services Inc
ABN 64 218 906 004
Statement by the Chief Executive Officer and the Principal Accounting Officer
30 June 2017

          2017   2016
          $  $
ASSETS
CURRENT ASSETS
Cash and cash equivalents       629,838  556,146
Trade and other receivables       117,390  16,643
Other assets          45,607  49,922
TOTAL CURRENT ASSETS        792,835  622,711

NON-CURRENT ASSETS
Trade and other receivables       -   -
Property, plant and equipment       84,178   112,856
TOTAL NON-CURRENT ASSETS       84,178   112,856
TOTAL ASSETS         877,013  735,567

LIABILITIES
CURRENT LIABILITIES
Trade and other payables        187,140  106,192
Short-term provisions        202,728  203,956
TOTAL CURRENT LIABILITIES       389,868  310,148
NON-CURRENT LIABILITIES
Provision for long service leave       92,727  41,712
TOTAL NON-CURRENT LIABILITIES      92,727  41,712
TOTAL LIABILITIES         482,595  351,860
NET ASSETS          394,418  383,707

EQUITY
Reserves          266,941  249,353
Retained earnings         127,477  134,354
TOTAL EQUITY         394,418  383,707

The accompanying notes form part of these financial statements
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ABN 64 218 906 004
Notes to the Financial Statements
For the Year Ended 30 June 2017

Summary of Significant Accounting Policies

Note 1. Basis of preparation of the financial report
This summary financial report is an extract from the full financial report for the year ended 30 
June 2017.

The financial statements are derived from, and are consistent with, the full financial report of St 
John’s Youth Service Inc.

The summary financial report cannot be expected to provide as detailed an understanding of 
the financial performance and financial position as the full financial report. A copy of the full 
financial report and auditor’s report will be sent to a member, free of charge, upon request.

Note 2. Reserve movements
          2017   2016
             $       $

Opening balance         249,353  221,514
Transfer from / (to) retained earnings      17,588  27,839
Closing balance         266,941  249,353

Note 3. Retained earnings
          2017   2016
             $       $
Opening balance         134,354  93,981
Surplus for the year         10,711   68,212
Transfer from / (to) reserves       (17,588) (27,839)
Closing balance         127,477  134,354
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St John's Youth Services Inc
ABN 64 218 906 004
Directors’ Declaration

In the opinion of the Board the financial report, as set out on pages 2 to 4:

1. Gives a true and fair view of the financial position of St John’s Youth Services Inc as at 
30 June 2017 and its performance for the year ended on that date in accordance with 
Australian Accounting Standards - Reduced Disclosure Requirements of the Australian 
Accounting Standards Board and the requirements of the Australian Charities and 
Not-For-Profits Commission Act 2012; and

2. At the date of this statement, there are reasonable grounds to believe that St John’s 
Youth Services Inc will be able to pay its debts as and when they fall due.

This statement is made in accordance with a resolution of the Board and is signed in 
accordance with sub section 60.15(2) of the Australian Charities and Not-For-Profits 
Commission Regulation 2013.

Board member .........................................................................................

Board member.........................................................................................

Dated this 14th day of November 2017

St John's Youth Services Inc
Independent Audit Report to the members of St John’s Youth Services Inc
Report on the Audit of the Financial Report
Opinion

The accompanying summary financial statements, which comprise the statement of financial 
position as at 30 June 2017, the statement of profit or loss and other comprehensive income for 
the year then ended, related notes and the Directors’ Declaration, are derived from the audited 
financial report of St John’s Youth Services Inc, for the year ended 30 June 2017.

In our opinion, the accompanying summary financial statements are consistent, in all material 
respects, with the audited financial report, in accordance with the basis described in Note 1.

Summary Financial Statements

The summary financial statements do not contain all the disclosures required by Australian 
Accounting Standards. Reading the summary financial statements, therefore, is not a substitute 
for reading the audited financial report and the auditor’s report thereon. The summary financial 
statements and the audited financial report do not reflect the effects of events that occurred
subsequent to the date of our report on the audited financial report.

The Audited Financial Report and Our Report Thereon

We expressed an unmodified audit opinion on the audited financial report in our report dated 
14th November 2017.

Responsibilities of Directors for the Summary Financial Statements

The Directors are responsible for the preparation of the summary financial statements on the 
basis described in Note 1.

Auditor’s Responsibilities

Our responsibility is to express an opinion on whether the summary financial statements are 
consistent, in all material respects, with the audited financial report based on our procedures, 
which were conducted in accordance with Auditing Standard ASA 810 Engagements to Report 
on Summary Financial Statements.

PERKS AUDIT PTY LTD
180 Greenhill Road
Parkside
South Australia 5063

PETER J HILL
Director
Registered Company Auditor

Dated this 14th day of November 2017
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Our Supporters  
Major Partners

Afifa’s Story 
My name is Afifa, but I like to be called Affie. I am a 20-year-old young woman from a Muslim country. I 
have been orphaned since I was very young, so I have no memory of my mum and dad or any other family 
member.       

My dream of having a wonderful life in Australia was initially shattered by a series of events that happened 
a few days after arriving here. It was a shock for me and I felt totally helpless as I was bombarded with many 
unexpected happenings that were unbearable. I cried continuously for days and nights without sleeping or 
eating. I became a homeless person, something I never anticipated could happen to me in Australia. I had 
no money to live on and no income. I couldn’t understand the language and I had no support. Hundreds of 
questions were flooding my head every day. How could I get a house, food or even a job? 

Fortunately, I was assisted by a DV service and taken to St John’s Youth Services, where I got help and 
where I also gained vital life skills. Financial support was granted by Centrelink.

With assistance from an Outreach Worker I was able to get independent accommodation and settle into my 
home where I have my freedom and a chance to attend English classes. My plan is to complete my education 
and pursue a career in nursing.  

The most important thing for me now is having a roof over my head. A place to call home. Somewhere I can 
rest after tired days, hide from the cold and feel safe. I am now more settled and can plan for my future which 
is to complete my studies, fulfilling my lifelong dream.   
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Our Supporters 
Community Partners
CMV Foundation
Commonwealth Bank Staff Community Fund
Givit
Grange Ladies Probus Club
Keystone Support
Mama Jambo
Mother’s Union, Diocese of Adelaide

Our Members
Mr. John and Mrs. Dorothy Lelliot
Ms. Mary Lightfoot
Ms. Dianne McCormick
Ms. Helen Mickan
Fr. Christopher Myers
Ms. Shirley Prescott
Ms. Carissa Prescott
Mrs. Elizabeth Puddy
Mr. Andy Redden
Fr. Graham Roper
Mr. Michael Cant and Ms. Susan Rutledge
Mr. Robyn Sach
Mrs. Catherine Shum
Mr. Russell Starke
The Rev’d Susan Straub
Mr. Douglas Sweet
Mr. Bruce Thorpe
Ms. Jo Thyer
Ms. Elizabeth Tyson
Mr. Daniel Van Wyk
Ms. Elizabeth Vines
Mrs. Prudence Walker
Mr. Ted Ward
Ms. Marlene Waters
Mr. Peter Wilkinson
Ms. Eden Williamson-Cameron
Mr. Tony Wilson

Mrs. Pauline Atkinson
Fr. John Beiers
Ms. Jill Benson
Ms. Pamela Boyle
Mr. Robert and Mrs. Ione Brown
B.R. & J.A. Bunney
Ms. Susan Caton
Ms. Verity Cooper
Mrs. Jo Cooper
Mr. David Denborough
Ms. Sally Denton
Mrs. Margaret Dingle
Mr. Dan and Mrs. Catherine Fardon
Ms. Wendy Farrell
Ms. Beth Flenley
Mr. Arnold Geyer
Mr. John and Mrs. Joan Gilbert
Mr. Reginald Gorrie
Mr. John and Mrs. Judith Gray
Mr. Donald and Mrs. Else Grey-Smith
Mrs. Stephanie Halliday
Mrs. Carmen Hanieh
Mr. Rod and Mrs. Margaret Hollingsworth
Ms. Caroline Hurr
Ms. Meg Hutton
Mr. Paul Hyam
Mr. David and Mrs. Jill Iveson
Ms. Cynthia James
Ms. Deborah Jeanes 
Mr. Russell Jeavons
Mr. K.J. Langley
Ms. Heather Nimmo and Mr. Nick Langsford

Red Lime Shack
Society of the Sacred Mission
St John’s Anglican Church
St Peter’s College Mission Guild
StreetSmart
Sturt Street Community Centre
West Creative
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How you can help
Our supporters are the backbone of 
St John’s Youth Services.
Without our supporters’ generosity and continued trust in us to spend 
donations wisely, we wouldn’t have the capacity to raise our voice in support 
of young people experiencing homelessness or crisis and to support young 
people make a place to call home.

Whether you’ve just joined us, or you’re one of the wonderful long-time 
supporters who’ve stuck with us through the decades, thank you for being 
part of St John’s Youth Services.

If you’d like to join a great group of South Australians committed to changing 
young lives, we’d love to hear from you!

You can all our office on 08 8359 2989 or email Anne at admin@sjys.com.au 
to find out how you can make a difference for young people experiencing or 
at risk of homelessness in South Australia.



stjohnsyouthservices.org.au


