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Our People
Every member of the St John’s Youth Services team shares a belief in young people, 
and a commitment to creating positive change for young people in South Australia. 

Management Board
The St John’s Youth Services Management Board is comprised of accomplished and committed 
Directors who volunteer their time, talent and expertise to improve young lives. 
Chairperson
Carissa Prescott
Special Counsel 
Thomson Geer 
   
Deputy Chairperson   
Elizabeth Tyson
Director of Human Resources
Prince Alfred College

Treasurer
Caroline Hurr
Accounting & Compliance Manager
Pembroke School

Directors
Fr Christopher Myers
Former Priest-in-Charge 
St John’s Parish

David Denborough
Community worker, teacher & writer/editor 
Dulwich Centre

Sally Denton
Education Community & Mobile Sales Manager 
Credit Union SA

Eden Williamson-Cameron
Therapeutic Specialist 
Australian Childhood Foundation

Leadership
Chief Executive Officer Wendy Malycha
General Manager  Nicole Chaplin

Senior Management
Ryan Bullivant  Practice Manager youth110
Damien Chalmers  Program Manager Next Step & Outreach
Alex Houthuysen (Hill) Aboriginal Cultural Broker
Celeste Iannella  Service Manager Ladder Port Adelaide Foyer
Anne Linke   Marketing & Executive Manager 

Frontline team
Young people at St John’s Youth Services are supported by highly skilled and experienced frontline 
workers, who inspire and empower young people to achieve extraordinary outcomes. This team is the 
heart and soul of St John’s Youth Services, and the reason so many young people in South Australia 
can move out of homelessness into happy and fulfilling futures. 

St John’s Youth Services Inc 
p  08 8359 2989
f   08 8359 2809
e  admin@sjys.com.au
Level 1 / 379 Halifax St Adelaide SA 5000
PO Box 2063  Adelaide SA 5001

Incorporation Registration Number 
A0007392T    ABN 64 218 906 004

Accredited Organisation  

St John’s Youth Services strives to protect the privacy of its young people. All 
names have been changed. Photos are a combination of stock photography 
and of employees and young people who consented to appear. Stories written 
in the first person have been written by the young person. Stories in the third 
person are stories of our young people written by our employees.
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A
bout us

Our Services
St John’s Youth Services works with young people in the Adelaide metropolitan 
area who are experiencing or at risk of homelessness. As well as individuals, we 
accommodate and support young couples, families, single mums or dads, and their 
dependent children. We believe in young people and refuse to define them by their 
temporary experience of homelessness. Instead, we focus on each young person’s 
talents and ambitions, and their capacity to overcome the challenges in their past 
and to take control of their future.

Since St John’s Youth Services was established in 1981, we have supported more 
than 15,000 young people experiencing homelessness or crisis. We know what 
works, and have a proud record of developing innovative service models to change 
young lives for the better.

Our services include Adelaide’s only youth crisis accommodation facility, youth110. 
Youth110 provides 30 self-contained apartments over four floors, with office space for 
24 hour care and case management support. Located in the UNO Apartment complex 
in Waymouth Street, youth110 is the world’s first apartment-based crisis service to be 
co-located in a mixed tenure residential building.

St John’s Youth Services is also the only provider of Foyer accommodation in South 
Australia, Ladder Port Adelaide Foyer. A partnership between the Department of 
Human Services, Ladder (AFL) and St John’s Youth Services, Ladder Port Adelaide 
Foyer provides longer-term independent apartment accommodation for young 
people who want to re-engage with education, or seek training or employment.

Outreach services include transitional outreach support for young people who have 
stayed at our accommodation services, and Next Step — an intensive, individualised 
and long-term solution to homelessness that equips young people with the skills they 
need to live independently. Keeping my Place is an early intervention response that 
provides support for young people who are living in private rental, but at risk of losing 
their tenancy due to personal or financial crisis.

Opening in 2018, our newest project, say.kitchen, will bring together three innovative 
initiatives for young people: a café that specialises in indigenous foods and provides 
accredited training and real-world work experience; a gallery to provide exposure 
for young Aboriginal and multicultural artists; and a youth service hub providing 
individualised wrap-around support and access to housing.

Vision
All young people can make a place to call home.

Values
Strength Creating an environment where young people make strong 
  and positive choices in their lives.
Participation   Keeping the best interests of young people as our primary focus.
Advocacy  Advocating for the rights of young people and agitating for change.
Cooperation  Encouraging innovation, cooperation and participation.
Excellence  Striving for excellence in all aspects of our operations.

We believe in young people
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I am pleased to present the Annual Report of St John's Youth Services 
Inc for the 2017-2018 financial year. 

This year has been one of what I will call bravery.  SJYS embarked on 
bringing to life the new innovative say.kitchen. It has taken bravery to 
take decisions to put resources into the project, but we expect it to deliver 
strong returns in terms of outcomes and building the sustainability of 
SJYS.  Say.kitchen is due to open late 2018. 

There was bravery on the part of our CEO.  Our Drop your Boss campaign 
started before the end of the financial year, and saw Wendy Malycha 
sky-dive to raise funds – which explains the picture on the following 
page.  Other brave supporters followed.  Thank you to Todd Sloan for 
his interest in SJYS and leading the campaign.  My bravery extends only 
to running slowly on the ground in the 2017 Westpac City to Bay to raise 
funds. 

Always, there is the bravery of the young people we support.  They are 
brave in the face of their challenges, and we are here to stand with them, 
help them see their own bravery, and to know they have strength. 

The Board has set the new strategic plan for FY2019 – 2021.  Reflecting 
on the completed plan, some items were new and have now become 
standard and operational, such as social media to raise our profile.  
Some goals must always remain – our dogged focus on achieving the 
outcomes for young people that we do.  

You may see references throughout this report to a worker named Thinh 
van Pham.  Thinh worked at SJYS for over 23 years.  Service of that 
duration speaks to Thinh's dedication.  I'd also like to think it speaks to 
the culture of SJYS.  Thinh: thank you. 

Thank you to the directors who volunteer their time. Particularly I would 
thank Caroline Hurr, our treasurer, for her work this year especially given 
the say.kitchen project.  

Thank you to our executive and management team and all staff of SJYS. 

Of course, thank you to our members, our donors and supporters.  
This year particularly we have made so many new connections and 
hopefully raised our profile further in the community.  The support of 
local organisations connected with the say.kitchen project has been 
phenomenal, as of those supporters and sponsors with the Drop your 
Boss campaign.  We look forward to your continued support for our work. 

Chairperson’s Report 
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The past year has been one of many highs, and a few moments of adrenalin. 
It has been rich in achievements for the organisation, our workers and 
young people, but much remains to be done. Poverty in our community 
continues to increase. Youth unemployment and a shortage of permanent 
work ensures too many are trapped on low and insecure incomes, while 
Youth Allowance and Newstart remain well below the poverty line. Housing 
that is affordable for those on low incomes is harder than ever to find, while 
basic utilities seem to be the new luxury items.

We believe in young people, in their potential, talents and capacity to achieve. 
We know that with respectful and caring support, young people will rise to 
meet our expectations. Along with respect for their diverse backgrounds 
and individual circumstances, this belief underpins our approach to working 
with all young people. The organisational achievements I am most proud 
of reflect our response to diversity. These include our Reconciliation Action 
Plan, which you can read about on page 17, and our LGBTIQ Action Plan 
(p.19).

Other highs include: the Tour Down Under ‘Breakfast on the Balcony’; the Colin 
Falconer Advantaged Thinking workshop we facilitated; the arts program 
sparked by enthusiastic young people at Port Adelaide Foyer; and the 
inaugural Camp Willochra packed with cultural learning and reconciliation 
activities. Visitors to our services included His Excellency Governor General 
Cosgrove, Lord Mayor Martin Haese, Dame Louise Casey (UK), and Michelle 
Lensink MP (now Minister for Human Services). We celebrated UNO and 
youth110’s fifth birthday, enjoyed our continuing partnership within the 
Anglicare Australia network, and participated in the Zero Project to address 
homelessness with other city-based service providers. 

My most unexpected high was being taken to 15,000 feet to be dropped 
back down for young people! Our first Drop your Boss campaign was the 
brain child of Todd Sloan, Adelaide’s 2017 Young Citizen of the Year, and 
raised $20,000 for our work with young people. My sincere thanks to all the 
bosses who took the leap for young people, and the amazing team at SA 
skydiving for bringing me down safely!

As the financial year winds up, we are well underway on our next project, 
say.kitchen. This exciting endeavour will bring together accredited training, 
work experience in hospitality and the arts, a service hub, and enterprise 
opportunities for young people. Keep an eye out for the opening of this 
extraordinary youth-focussed venture soon.  There are many people and 
organisations to thank, but my word limit does not allow me to list you all. 
You know who you are! Please know that your contributions, both large and 
small, are very much appreciated by everyone at SJYS, and by the young 
people who benefit from your concern for their wellbeing. 

W
e hear young people,

and we’re here for them
CEO’s Report
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Ryan Bullivant
Practice Manager

Youth110’s five years of service was celebrated 
with our greater UNO community, including young 
people, UNO residents and partners, and youth110 
staff. To be involved with this vibrant UNO community 
as it has grown and taken shape for all those who 
live, work and visit has been a privilege.

Over the 2017-18 financial year, youth110 
accommodated 120 young people and seven 
dependent children. Our greatest challenge remains 
securing safe, sustainable and affordable housing 
for young people, as these options are becoming 
increasingly scarce.

Despite this ever-increasing challenge, the youth110 
team has continued to work hard and effectively 
to help young people end their experiences of 
homelessness. Over the last 12 months the rate of 
young people returning home or into private rental 
has remained positive. Interestingly, over this period 
more young people were able to secure Housing SA 
properties or move into Stimulus Housing. 

The majority of young people came to us from 
emergency hotel accommodation, or had been 
rough sleepers. This significant increase is due 
to a mutual focus from St John’s Youth Services 
and the State Government on ensuring youth110 
accommodates and supports the most vulnerable 
and in-need young people.

We continued to create positive experiences for our young people, and held a variety of activities including 
Pizza Making Day, board games in the UNO community space, Christmas cookie baking, movie marathons, art 
classes, walking groups, Henna tattooing, ice-skating, and slacklining.  

The youth110 team continued to support and influence St John’s Youth Services’ growth by participating in the 
LGBTIQ and Multicultural working groups, and the RAP committee. Our team’s involvement in these groups 
provides St John’s Youth Services with a greater depth of insight and understanding from its employees and 
young people, as well as professional growth and leadership opportunities. The service also continued its 
important work in the community by hosting or being involved with a range of activities, including the 2017 
Homelessness SA Frontline Worker Forum and Memorial during National Homelessness Week, the 2017 
Homelessness and Housing Expo, the 2018 IDOHOBIT Breakfast and the 2018 Vigil remembering those who 
have died due to experiences of domestic and family violence. 

This ground-breaking crisis accommodation 
service continues to achieve remarkable results 
for young people in South Australia.  turned

youth110
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O
ur Services

In addition, youth110 and UNO held a community event to raise awareness for Youth 
Homelessness Matters Day 2018. Through partnering with the Hutt Street Centre, 
Homelessness SA and the Adelaide City Council, this event created a safe place for 
our community and the public to share food, coffee, live music from youth110 workers 
and an interactive art workshop.

The youth110 team never cease to amaze me. Their knowledge, skill and expertise in 
supporting South Australia’s most complex and vulnerable young people is inspiring. 
Our team continues to grow in its depth of understanding and ability to truly connect 
with and support a diverse group of young individuals. There are many challenges, 
but there are also countless rewards and our comradery is strong. Through their 
persistence, creativity, compassion and belief in young people, the youth110 team 
create powerful opportunities for young people to achieve amazing outcomes. I 
would like to thank the Case Managers, Case Workers, concierge staff, outreach 
workers, admin workers and students for their continued dedication and hard work. 
They are all the backbone of youth110, and the true reason for its successes and 
achievements.

I must especially congratulate the young people accommodated at youth110 
throughout the year. In the face of adversity, so many have stood tall and strong. So 
many were successful in their educational goals or in gaining new employment. So 
many successfully ended their experiences of homelessness. These young people’s 
resilience, determination and strength is to be admired and respected. I am very 
proud of every young person we support at youth110. They all deserve happiness 
and success in their futures.

As I do each year, I would like to thank the Management Board and our members. 
Their ongoing support and commitment enable us to continue being creative and 
responsive to young people in Adelaide experiencing homelessness.  

By all of us continuing to invest in these young people, we will create greater 
opportunities for the individual and collective success these young people deserve.

Since opening its doors in 2012, 
youth110 has sheltered & supported

944 including 74young 
people   

small 
children
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Sandy’s
story
Sometimes it takes more than a second 
chance…

When young people have been let down or 
abandoned by the adults in their lives, the path from 
crisis to stability is rarely smooth. There are often 
false starts, detours or backward steps, and the 
barriers between crisis and a place to call home can 
seem insurmountable. 

For 20-year-old Sandy, it took seven stays at youth110 
over five years to finally put a home of her own within 
reach. 

During her childhood living in the family home, Sandy 
experienced trauma and abuse that left a legacy of 
mental health and attachment issues, as well as drug 
and alcohol addictions. 

Despite the complexity of her issues and slow pace 
of progress, Sandy’s youth110 support team refused 
to give up on her. During each stay, Sandy made 
a little more progress towards breaking down the 
barriers that kept her in crisis. It took time and it wasn’t 
easy, but Sandy gradually moved from denial of her 
problems, to acceptance, to finally addressing the 
issues holding her back. Just as importantly, Sandy 
learnt not to give up on herself. 

With the youth110 support team in her corner, 
Sandy has made enormous progress. Among her 
achievements during her last stay at youth110, 
Sandy completed a barista course through the Hutt 
St Beans Talk program. She was also accepted into 
the Aspire program, which will provide ongoing 
support for three years no matter where she is living. 

Sandy has overcome her drug and alcohol addiction, 
and proudly reports she’s now able to say no when 
offered cannabis. Her mental health has significantly 
improved, and she’s developed coping strategies 
she can implement on her own with minimal worker 
assistance. She has also been very involved in the 
community activities organised by youth110, which 
has greatly improved her self-confidence. 

Sandy’s capacity to live independently has 
improved so significantly, she has now been offered 
an apartment at Ladder Port Adelaide Foyer. 

She is looking forward to moving into her new 
apartment, and is especially happy to be staying 
connected to St John’s Youth Services for a little 
longer. 

‘My support workers are my family,’ said Sandy. 
‘I don’t know what I would have done without them.’ 
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Celeste Iannella
Service Manager

The year has brought laughter, success and happy tears. There is so much to CELEBRATE.

We have supported, encouraged and offered our ears. We have baked, boxed, yarned and created 
works of art. We have camped, sung, hiked and young people have travelled to places they’ve never 
been before. 

We live and breathe diversity and I am so proud of the team’s role modelling and advocacy, with both 
workers and young people representing on the RAP Committee, LGBTIQ Working Group and newly 
formed Multicultural Working Group. 

Our Foyer Accreditation journey continued throughout the year. I represented Ladder Port Adelaide 
Foyer at the Anglicare Australia Conference in Perth, and presented alongside Foyer Oxford Manager, 
John Thomson, on the Accreditation Framework. Team members and residents also attended the 2nd 
Australian Foyer Conference, where young people from our Foyer presented on their experiences at 
the service. The journey culminated in us being formally endorsed as an accredited Foyer. To celebrate, 
the partnership decided on a change of name: the old ‘Ladder St Vincent Street’ is now Ladder Port 
Adelaide Foyer. 

Elevate principles are firmly embedded in our service delivery and reflected in workers’ everyday 
approach to young people. Whether it is through advocacy, coaching or facilitation of opportunities, 
young people are supported to thrive. 

We continue to seek out and develop community connections that will provide opportunities for young 
people. For example, unsatisfied by the service provided by several small business driving instructors, 
we met with the RAA Driver Education Operations Manager to discuss a potential partnership. This 
resulted in several young people successfully accessing affordable, high quality RAA driving lessons.

Following the success of the Women’s Yarns Space, a Men’s Yarn Space was created with the 
acknowledgement that all young men need a safe space to reflect and share their emotions. Sessions 
involve physical activity, a yarn, and finish with the young men cooking and sharing a meal together. 

Using art as a platform of expression, we commissioned two young people to create art pieces to 
display across the services.  One was based on the theme of ‘Pride in the diversity of sexuality and 
gender identities of young people’ and the other on ‘Young People of SJYS’. You'll see an example on 
page 19.

We farewelled several team members and welcomed new members to the Foyer family. We encourage 
young residents to embrace change, and the past twelve months have provided lots of opportunities to 
demonstrate how positive new experiences can be. 

We are looking forward to the next twelve months with excitement and optimism, and to sharing even 
more success and celebrations with young residents at Ladder Port Adelaide Foyer. 

Ladder Port 
Adelaide Foyer

‘I made unforgettable and strong bonds 
and memories with the workers and 
have been humbled by the kindness 

they have shown me.’— Jennifer
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The workers at Foyer 
were really supportive 
and helped me work out 
some big decisions. They 
helped me create a bit 
of breathing room to live 
my life, and to look into 
counselling for my mental 
health. They were an 
ear for me to talk to and 
rationalize the things that 
were going on in my life.  

I want to work hard to 
become independent, to 
be successful so I can 
work towards building a 
relationship with my family 
again. I think that if I can 
be confident in myself, I 
can be the sort of person 
who can help my family as 
well as maintaining my life.
— Alex 
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Cathy’s
story
Cathy left her family home due overcrowding, 
as seven people were living in a three bedroom 
house. She was referred to Ladder Port Adelaide 
Foyer by a support worker within her extended 
family. 

When she first moved into the Foyer, Cathy wasn’t 
engaged in education, training or employment. 
However, she was keen to pursue training 
opportunities and gain qualifications that would help 
her find work. 

Cathy enrolled at Tauondi College, where she is 
studying numeracy and literacy in order to build her 
skills and increase her employability. She hopes 
to find work in the hospitality sector, and for this to 
provide a pathway to a fulfilling career.  

With the stability and support provided at the Foyer, 
Cathy has thrived. She has successfully obtained 
a lease extension, gained her Learner Driver’s 
permit, completed work experience at a local pub 
and secured casual employment through a Foyer 
partnership. 

She has also demonstrated a capacity for leadership 
and been a positive influence on new residents, 
showing initiative, welcoming others and helping 
wherever she can.
 

Along with other young Aboriginal women living at 
the Foyer, Cathy has been a key participant in the 
Ladder Port Adelaide Foyer women’s ‘yarning space’. 
Cathy has enjoyed her involvement with this group, 
and actively contributed to discussions. 

Cathy plans to utilise the rest of her time at Foyer 
to build her savings so she is well prepared when 
the time comes to move out. She hopes to move into 
her own private rental property or into a share house 
with friends. She is also planning to start professional 
driving lessons to gain more independence.

With consistent support and encouragement from 
workers and friends, Cathy has overcome her 
self-doubt and developed her ability to speak up for 
herself and others. 

It has been a joy to share Cathy’s journey, as she has 
grown into a courageous, humble and driven young 
woman who consistently shows care and concern for 
others.
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Damien Chalmers
Program Manager
What a rollercoaster the past year has been for 
the Next Step Outreach team!

After working together in Sturt Street for almost five 
years, the team temporarily disbanded to work from 
youth110 and Foyer. We also farewelled one of our 
longest serving employees, Thinh van Pham, who 
has 23 years of dedication to young people and to 
St John’s Youth Services. What hasn’t changed is 
our shared belief in young people, who—with a little 
help from the Next Step Outreach team—continue to 
achieve amazing outcomes.

Next Step Outreach programs have always relied 
on the generosity of the SA community. Without 
government funding or a recurrent income source, 
innovation has played a vital role in enabling us to 
provide ‘support on a shoestring’ for young people 
who need a place to call home. The past year’s most 
significant innovation has been the establishment of 
a training cafe and youth hub, say.kitchen, which you 
can read more about on page 25. We’re all looking 
forward to getting the team back together in our new 
office when the Hub opens later this year. It will be the 
beginning a brand new era for Next Step Outreach 
programs and young people in SA. If you’re in the 
area, drop in! I’ll be looking for any excuse to test out 
young people’s culinary skills by treating my sweet 
tooth.

As always, our core business remains helping young
people find a place to call home, and we continue to 
see an increasing need for our programs. 

The team supported 173 young people over the 
course of the year, comprised of slightly more young 
people who self-identified as female compared to 
those identifying as male. The majority moved on 
into private rental. 

Most young people came from our own services, 
youth110 (53%) and Foyer (15%). With the establishment 
of Keeping my Place, a significant number of young 
people self-referred.

Inclusivity is always a focus for St John’s Youth
Services. Supporting young people whatever their 
circumstances and wherever they’ve come from has 
been a highlight for the team. We continue to learn 
as much from young people as they, hopefully, are 
learning from us. 

Over the past year, one in five of the young 
people we worked with were from an Aboriginal 
background, while one in eight were from culturally 
and linguistically diverse backgrounds.

Once again, our good friends at the Wyatt Benevolent 
Institution have been instrumental in providing 
opportunities for young people to furnish their new 
homes. In partnership with their outreach worker, 
young people work out what they need to set up a 
home, and develop a shopping list and budget to 
achieve this as cost-effectively as possible.

Through the Wyatt Household Package partnership,
in the past year young people were able to spend
nearly $40,000 setting themselves up with essential
household items. A total of 37 young people across
25 households benefitted from this invaluable and  
long standing partnership.

For those smaller items every home needs, such
as crockery, manchester, and pots and pans, our 
Starter Kit packages funded by St Peter’s Mission 
Guild and the Mothers’ Union, Adelaide Diocese have 
also been very gratefully utilised by the majority of 
young people.

‘I want to go to uni and get a job, 
to provide a stable future for my 

children... to show them how to be 
strong and independent and that 
they can do anything if they set 

their minds to it.’— Nicky
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Some of the greatest experiences of this past 
year (and I feel lucky they have happened many 
times) have been being invited to see how young 
people have set up their new homes. Their 
immense pride is absolutely inspiring. While I 
might not have chosen to put that couch here or 
that lamp there, it is clear the young people have 
taken great thought and care about arranging 
their possessions, and have a strong investment 
in the place they now call home.

Finally, on behalf of the Next Step Outreach 
team — and the hundreds of young people 
who have moved out of crisis and into a place 
to call home — I'd like to thank our community 
of supporters, donors and stakeholders. Without 
their generosity and commitment to young 
people, the programs our Outreach team provide 
would simply not exist. 

The property managers and owners giving young 
people a chance in private rental properties 
are integral to the success of Next Step, and 
ultimately the success of the young people 
themselves. 

Our financial supporters and donors play a huge 
and vital role, providing the financial means for 
young people to develop a sense of belonging 
and ownership that leads to successful housing 
outcomes.

As we get ready to move into our new home on 
Currie Street, the outreach team is gearing up 
for an exciting year ahead. We look forward to 
you joining us, and being part of a community 
committed to ensuring every young South 
Australian has a place to call home.

Length of homelessness before 
coming to St John's Youth Services

Moving on from St John's Youth 
Services & into a place to call home

173
Young people supported
by Next Step Outreach
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My name is Cody and I moved from WA three 
years ago mostly because of fighting between 
me and my family. 

I now have very little contact with family except 
to let my Aunt know where I am, here in Adelaide. 
Because I had nowhere to go and nobody I could 
stay with I ended up going to youth110 in the city. 
There were a lot of things in my life I wanted to 
change and using drugs and alcohol was one of the 
biggest. I’d been using drugs for years and alcohol 
was starting to become a big problem for me. 

While I was at youth110 a worker from their outreach 
team came out to help me find a place to live. Thinh 
came to help me look for housing but we also talked 
a lot about my drug and alcohol use. He suggested 
going to counselling but I didn’t want to and I didn’t 
think it would help.  

I stayed at youth110 for about four months. It was 
hard, and there were a couple times I used drugs 
and alcohol a lot and one time I ended up in hospital. 
Things felt like they were getting out of control. I 
knew the workers at youth110 were there to help but 
I started avoiding them. I was kind of having a good 
time in the city, but after a while I knew things had 
to change. 

My outreach worker had spoken about talking with 
someone about my drug use but I just wanted to get 
out of the city and into my own place. I ended up 
getting accepted into a share house with some other 
pretty ‘normal’ people. Things started to feel pretty 
normal for those first few days. 

Even though I knew I wasn’t supposed to, I began 
smoking in my room. I didn’t want to go out but 
eventually the other people in the house told me to 
stop or leave. I spoke with my outreach worker about 
it and this was the time I decided to go with him to 
find a counsellor. I started seeing someone about my 
drug use every week, and started a course at TAFE. It 
was four days a week and I have never missed a day. 
I think they both went hand in hand. 

I got busy and I was using drugs a lot less. I started 
feeling really good about myself and even the other 
people in the house have said they’re pretty surprised 
how things turned out for me.  

I’m in a pretty good place in my life now. I didn’t think 
I’d be able to get here but I did some hard work early 
on and now things are a bit easier. It’s been great 
having someone who has stuck around helping me 
with some big things, and little things as well. 

Cody’s
story
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These are just a handful of the young people we 
worked with in the past year. The demand for the 
program has been high and the type of support 
provided has been as individual as each young 
person.

The Keeping my Place team focuses on taking a 
strong therapeutic approach and meeting young 
people where they are. Working with young people 
in an exclusively outreach capacity can sometimes 
make it challenging to build trust and rapport quickly.

Fortunately, St John’s Youth Services supports a 
strong trauma-informed framework, so we’ve been 
able to take the time to get to know young people 

and build trust slowly, instead 
of diving into the work straight 
away. Ideally and often, these 
two tasks are done side by 
side. We might catch up with 
a young person over a cup 
of coffee, and work on their 
budget in the café, or take a 
walk on the beach and talk 
about the issues they’ve been 
having with their housemate. 
We might offer to drive them to 
the job network appointment 
they’ve been avoiding, and 
talk about their weekend on 
the way there. 

The time invested into building rapport is invaluable. 
We’ve found that once the trust is established, young 
people will reach out and seek support for other 
issues they hadn’t mentioned before.

It’s been a busy and exciting year for Keeping my 
Place. We’ve worked with fantastic young people 
from all over the Adelaide, and partnered with lots 
of great support services. We are looking forward to 
growing and evolving, and to meeting and helping 
even more young people keep their place to call 
home.

Keeping my Place supports young renters 
who are at risk of losing their place or 
experiencing significant housing stress.

With our first full financial year behind us, 
we’ve been able to really get the word out in 
the community about what Keeping my Place 
can offer and have engaged with young 
people across the Adelaide metro area.

Over the year, Keeping my Place worked with
44 young people, comprised of an almost 
even number of young men and women. We 
supported several families with children under 
the age of five, most of whom were parented 
by single mums. Twenty five 
percent of young people were 
unable to stay in their current 
housing and were supported 
to move into more appropriate 
homes, while 75% were able to 
keep their place.

Keeping my Place supported a 
diverse group of young people 
with a wide range of housing 
difficulties. These include Brad, 
a uni student struggling to 
afford his rent and daily living 
expenses, who we helped to find 
employment and learn to budget. 
We supported Clare, who was 
being evicted, to find a new rental property 
and get help for her mental health. Julie, who 
had never lived independently before, learnt 
how to pay her bills, use internet banking and 
maintain a home. 

We helped Kane, living in a share house, 
learn how to approach difficult conversations 
with his housemates about expectations and 
communal living. And we supported Nikki, a 
single mum renting without an official lease, to 
understand her rights and responsibilities as a 
tenant and make her own informed decisions.

Keeping my Place

Keeping my Place helped me so much  
with so many aspects of my life. Not just 
with housing, but also my general wellbeing. 
Kaelia took the time to just hang out with 
me and get to know me. 

It’s nice to know that there are people 
who care about you and can help you do 
things, especially when you haven’t had 
that for a while. Regardless of your 
circumstances or how down you are, 
Keeping my Place can help to lift you up.

                          – Lucy  
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I want to be happy for who I am...

Nineteen-year-old Dale has been dealing with a 
range of complex issues, including homelessness 
and multiple personality disorder. He has significant 
insight into his mental health, acknowledging 
the different personalities residing within him. He 
prefers to use the pronouns ‘we’, ‘they’ or ‘us’, to 
recognise the different personalities who make up 
the whole person.

Dale’s story is, unfortunately, similar to a lot of 
young people who are asked to leave the family 
home due to the complexities of their mental health.

‘I want to be happy for who I am,’ Dale told his 
youth110 support team, ‘not for who people think 
I should be.’ 

After leaving the family home, Dale lived with an 
older man who expected sexual favours in return 
for providing shelter. Believing he had no other 
option, Dale tolerated this dangerous situation, 
but his mental health deteriorated. When a friend 
suggested seeking help, Dale eventually found 
his way to youth110. Dale’s youth110 support team 
quickly linked him with a GP to develop a mental 
health care plan, which enabled Dale to be referred 
to a psychiatrist specialising in multiple personality 
disorders.

Being accepted without judgement and having a 
safe and stable place to stay was integral to Dale’s 
recovery. 

Under the care and guidance of the SJYS Aboriginal 
Cultural Broker, Alex, Dale began to explore and 
reconnect with his culture, beginning a lifelong 
journey that will continue to inform and enrich his 
sense of self.

Dale thrived while at youth110. He involved himself in 
a range of UNO community activities, connecting with 
others and developing invaluable support networks.

Although he had never lived on his own before, Dale 
worked hard to develop independent living skills and 
made significant progress. To ensure he'd have the 
best possible chance of success when the time came 
to move on from youth110, Dale connected with the 
Next Step Outreach program. 

Outreach support is often critical for a successful 
transition from crisis accommodation to independent 
living, as moving on from 24 hour support to a place 
of one’s own can be a confronting experience.

Dale will have the support of his outreach worker to 
ensure he has the skills and resources he needs to 
make his tenancy a success. He will be supported to 
connect with his community, and to learn his tenancy 
rights and responsibilities.

With acceptance, support and the resources he 
needs, Dale is feeling far more positive about his 
future. His is still connected to his mental health 
supports, takes pride in his culture, and is planning to 
study creative writing.

Dale’s
story
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We reached our targets in the first St John's Youth Services Innovate 
Reconciliation Action Plan. Now we're ready to Stretch even further!

St John's Youth Services was the first youth-specific organisation in SA to develop a 
Reconciliation Action Plan (RAP). We began work on our first RAP five years ago, as 
an initiative of the St John’s Youth Services Strategic Plan. The RAP Working Group 
built relationships with Aboriginal organisations, Elders and community members, 
and conducted extensive consultations through community meetings, input from 
Board members, employee surveys and face-to-face yarning sessions. A particular 
focus was ensuring young people participated and that their voices were heard.

Our inaugural Innovate Reconciliation Action Plan was launched by Mark Waters, 
State Manager of Reconciliation SA, in 2015. The RAP Committee, led by the 
CEO and comprised of young people, employees, Senior Managers and a Board 
representative, tracked and contributed to successfully meeting the Plan's goals. 
After once again consulting with the community, young people, our employees and 
Board, we are thrilled to be starting the next stage of our journey with our new Stretch 
Reconciliation Action Plan. 

Our employees support Aboriginal and Torres Strait Islander young people to 
break the cycle of homelessness, move to a place they can call home, transition 
to independence, and connect with their community. They were central to the 
successful delivery of our inaugural RAP, and have enthusiastically participated in 
the development of our new RAP, demonstrating their willingness to step up to new 
challenges and maintain their commitment to Reconciliation.

Young people have also participated in a range of activities to build their understanding 
of Aboriginal cultures and history, and in doing so have deepened respect for the 
First Peoples of this land. In the true spirit of Reconciliation, young people from both 
Anglo and new migrant backgrounds have embraced Reconciliation. From attending 
NAIDOC Week activities, Sorry Day and Reconciliation Breakfasts, through to our 
Reconciliation Camp, young people have demonstrated their enthusiasm for learning 
about the cultures of Aboriginal and Torres Strait Islander peoples.

D
iversity and Inclusion

Respect
Recognition &
Reconciliation

Our Commitment to Reconciliation
St John’s Youth Services is committed to improving relationships 
and understanding between non-Indigenous and Aboriginal 
and Torres Strait Islander Australians, and in participating in 
activities that work to address the social, economic, legal and 
political disadvantages faced by Aboriginal and Torres Strait 
Islander peoples.

St John’s Youth Services will advocate for the rights of young 
Aboriginal and Torres Strait Islander peoples, agitate for 
justice, and work with Elders, communities and families so 
that young people of Aboriginal or Torres Strait Islander 
backgrounds find a place to call home.
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The above is a detail from a work by local artist, Sasha Houthuysen (Hill). The painting, which featured 
in our first RAP, represents connection and community at youth110 and Ladder Port Adelaide Foyer.



#LOVEISLOVE

A little stability and support can be life 
changing for young people with big ambitions. 

After the breakdown of his family, Mark spent three 
years couch surfing before referring himself to Ladder 
Port Adelaide Foyer. One of his main motivations was 
his determination to successfully repeat year 12, as 
years of housing insecurity had made succeeding at 
study almost impossible. Mark’s goal was to achieve 
an ATAR high enough for acceptance by the South 
Australian Police Force.  

Mark was supported to move into the Foyer and 
to apply for an ‘Unreasonable to Live At Home’ 
Centrelink payment, so he’d have the stability he 
needed to focus on his studies.  

Mark consistently demonstrated a high level of 
motivation to achieve his career goal, committing 
to his studies and undertaking any activity that 
might support his application. In November 2017 
Mark graduated from Year 12, obtaining an ATAR 
that significantly exceeded SAPOL application 
requirements. 

Mark is now in the process of connecting with a 
Foyer ex-resident and current SAPOL employee, 
who is helping with his application. 

As well as education and career goals, Mark has 
worked towards various other goals during his stay at 
Foyer. Mark identifies as transgender, and was facing 
a number of barriers to progressing his transition 
process. These included financial limitations, being 
provided with conflicting information when seeking 
advice, and having difficulties finding a clear path to 
starting hormone treatment. 

After moving into the Foyer, Mark successfully 
arranged to have his name and gender changed on 
legal documentation and organised prescriptions 
to begin hormone treatment. Finally, Mark recently 
achieved a major goal of independently saving for 
and undergoing top surgery.  

Mark has shown a clarity of purpose and dogged 
determination to achieve each of the goals he 
has set for himself. His sights are now firmly set on 
successfully applying to SAPOL, and to establish 
himself in a place of his own. 

Mark has begun looking at post-Foyer housing 
options, and plans to utilise the remaining time on 
his lease to continue working towards his goals, and 
to increasing his physical strength and fitness so 
he’ll be ready for a successful career with the South 
Australian Police. 

Mark’s
story
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LGBTIQ
St John’s Youth Services is committed to providing a safe, welcoming and 
supportive service for lesbian, gay, bisexual, transgender, intersex and 
queer (LGBTIQ) young people.

When we developed our Strategic Plan in 2015, we chose the establishment of an 
LGBTIQ working group as the means to formalise and implement this commitment. 
Recognising that young people are the experts in their own lives, it was important 
to ask young people themselves what would help them to feel safe, welcome and 
empowered to pursue their goals. 

At that time, we could not have predicted the referendum on same sex marriage 
that was coming, nor the maelstrom this created in the community. As it turned 
out, our scheduled activities fell right into this difficult time, and young people and 
workers responded enthusiastically to our call to establish the working group. 

Comprised of young people, employees, senior management and a member of the 
SJYS Board, members of the LGBTIQ working group have been generous about 
sharing their experiences and knowledge. The group's inaugural meeting prompted 
an outpouring of stories about participants' lived experiences, and the exclusion 
and heightened anxiety LGBTIQ young people were experiencing. Throughout this 
period, young people and workers demonstrated incredible care for each other, 
and for the broader LGBTIQ community. 

One of the Group’s first goals was the creation of an LGBTIQ Action Plan, which is 
due to launch in late 2018. Developed during challenging times, the LGBTIQ Action 
Plan will reflect the care and compassion demonstrated by its authors. 

Proud to be
allies
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Art by @nobel_debrau96, to express, 'Pride in the diversity of sexuality & gender identities'. Follow 
@nobel_debrau96 on Instagram for more examples of his extraordinary work. From the artist: 3/15 
unframed version of 'pioneer flag print: a colourful hybrid of the pride flag (approx. 1978) + the 'pioneer 
10' (1972) and 'pioneer 11' (1973) spacecraft mission plaque in clip art form - a focus on such a pivotal 
era and the pioneers of pride in the seventies as well as the human condition. 



individual young people
supported 

of young people 
connected with community 

of outreach young people  
in employment

347 347 

79% 

70% 

378 

9,614 provided provided 
of crisis accommodation

nights

supported children to stay with      
their mum or dad for           nights 

Snapshot 
of Support 2017 / 2018
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96% 
of young people

broke the cycle of 
homelessness



Im
pact

setting up a
place to call home

supporting young
people in crisis

personal needs 
and participation

$70,900

$43,580

$21,130

of young people  
were from 

Aboriginal or Torres 
Strait Islander 
backgrounds

17% 23% 
of young people  

were from culturally 
and linguistically 

diverse 
backgrounds

Financial support provided 
directly to young people
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2017
The Foyer girls’ Yarning 
Circle were joined by Ellie 
Lovegrove - Channel 9 
Young Achiever Awards 
winner and X Factor 
contestant. 

The first SJYS 
Reconciliation 
Camp was a 
huge success, 
and the start 
of an annual 
event.

Foyer residents travelled to 
Sydney for the Foyer conference

Community Sector Banking 
supporting Keeping my Place

SJYS young people shoot hoops 
with the Adelaide 36ers

Credit Union SA continue their 
Christmas giving tradition for SJYS

Happy Birthday youth110 & UNO! The Governor General & Lady 
Cosgrove visiting youth110

Winter

Spring

Summer

Our Chair, Carissa, raised over 
$5,000 for SJYS at the City to Bay

Celebrating NAIDOC Week with 
the Tal-kin-jeri dance group



2018
Bosses started 
dropping from 
the sky as part 
of our Drop 
your Boss 
fundraiser

PAFC AFL players join the Foyer 
Young Men's Yarning Circle

Cupcakes are our favourite 
LGBTIQ celebration tradition

What does having a home mean to you? Young people from across our services shared their thoughts 
about home on Youth Homelessness Matters Day #YHMD

The Next Step Outreach team 
move out to the services

Young artists showcase their talent 
with thought provoking pieces

Getting pretty excited about work 
starting on say.kitchen!

Congratulations to our 
Aboriginal Cultural Broker, 
Alex, who was appointed 
Chair of the Port Adelaide 
Enfield Aboriginal Advisory 
Council. He's pictured with 
Reconciliation Australia CEO, 
Karen Mundine. Winter

Autumn

Spring
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Proving she'll do just about anything for young people in SA, our intrepid CEO Wendy 
jumped out of a plane to promote the inaugural Drop your Boss fundraising campaign.

The brainchild of Adelaide City Council's 2017 Young Citizen of the Year, Todd Sloan, Drop your Boss invited 
South Australians to nominate their boss to be dropped from a plane. To secure their boss's drop, employees 
just had to raise a minimum of $500. Seizing the chance to tick an item off their bucket list while doing good, 
many particpants bypassed their boss altogether and nominated themselves. 

While the final tally wouldn't come in until the new financial year, 306 donors supported 
15 bosses to drop, raising more than $20,000 for young people in SA! 

Drop the Boss was possible thanks to the generosity of serial-giver and all round great guy, Todd Sloan. 
Thanks also go to Todd's (very supportive) employer, Timms Real Estate, and the talented Scott White from 
Creative Serum who donated his time and extensive skills to create the Drop your Boss website. The amazing 
team at SA Skydiving soothed nerves and shared droppers' excitement, and made sure everyone had a 
brilliant—and safe—tandem skydiving experience.  An extra special thank you to everyone who took the 
leap, and all the generous businesses and individuals who supported them. 

Alison Lane  
Credit Union SA
Amber Grosser  
Peregrine Corporation
Barb Yates  
Australian Childhood Foundation
Bec Richardson  
Peregrine Corporation
Caroline Severin  
Peregrine Corporation
Jane Harvey  
Credit Union SA

Jason Mills  
Timms Real Estate
Jenni Taylor  
Telstra
Kylie Brady  
Peregrine
Maria Pedicini  
Environmental Projects
Mia Louca
Headspace Edinburgh North
Michael Hicks
Housing SA

Stelios Eleftherious
Cibo Hutt St
Vishal Singh
Peregrine Corporation
Wendy Malycha
St John's Youth Services

Thank you to our awesome bosses!



Thank you to our awesome bosses!

At St John’s Youth Services, we’ve been working hard to develop a flexbile 
service response that builds on the success of our current programs and 
services, and implements the lessons learned over 30 years of working 
with young people in SA. The result is say.kitchen — an exciting new service 
model that will expand our capacity to support young people in SA.   

Combining a cafe, gallery, event space and youth support hub, say.kitchen 
will provide a safe place for young people to move out of crisis and into 
community. 

The ‘say’ in say.kitchen stands for South Australian Youth, while the ‘kitchen’ 
represents the gathering space in a home where food, companionship and 
conversation are shared. Say.kitchen will be a welcoming space for young 
people who might never have experienced the comfort of a family kitchen, 
and for those who live, work or visit Adelaide's west end. 

Managed by Meridian Vocational College, the say.kitchen cafe will feature 
dishes made with indigenous ingredients, skillfully prepared by MVC 
students. The cafe will be open to the public for coffee, snacks and meals, 
and be available to cater for functions booked in say.kitchen's meeting 
rooms or events spaces.

As well as housing the cafe and being the new home for the SJYS Next Step 
Outreach team and Aboriginal Cultural Broker, say.kitchen will co-locate 
our teams with Aboriginal family support service, KWY, Wise Disability 
Employment Services, and Anglicare SA's Newly-Arrived Youth Service 
(NAYS). 

say.kitchen is: 
 ӛA café specialising in dishes crafted from indigenous ingredients, 
which is open to the public and available for functions. Managed by 
Meridian Vocational College, the say.kitchen café will also provide 
young people with accredited hospitality training and real-world work 
experience.
 ӛA gallery that provides exhibition space for young artists, particularly 
those from Aboriginal or New Arrival backgrounds, and LGBTIQ young 
people. The gallery will celebrate diversity and inclusion, and provide 
a platform to showcase young people's creativity and talents. 
 ӛA flexible event space that can be modified to accommodate a wide 
range of activities, workshops and theatrical performances. 
 ӛA service hub that provides young people with individualised, wrap-
around support and access to housing. The SJYS Next Step and 
Outreach programs will be at the centre of this hub, supporting young 
people to move out of homelessness and succeed in private rental, 
and connecting young people with resources, opportunities and 
community.  

+ cafe 
+ events space
+ gallery
+ youth hub

PROJECT PARTNERS

AN INITIATIVE OF

Supporting young people 

+  to train in hospitality
+  live independently
+  settle into community
+  overcome family violence
+  particpate in the arts
+  harness abilities
+  find employment

SUPPORTED BY
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Financial Statements
For the Year Ended 30 June 2018

St John's Youth Services Inc

ABN 64 218 906 004

Statement by the Chief Executive Officer and the Principal Accounting Officer

30 June 2018

a) We certify that the attached financial statements and notes present fairly the financial 
transactions during the year ended 30 June 2017 and the financial position as at 30 
June 2018. Internal controls over financial reporting have been effective throughout the 
reporting period.

b) At the date of signing this statement we are not aware of any circumstances which 
would render the particulars included in the statements misleading or inaccurate.

.....................................................   ....................................................
WENDY MALYCHA     CAROLINE HURR
Chief Executive Officer    Treasurer
Dated this 2nd day of October 2018   Dated this 2nd day of October 2018 
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Financials

St John's Youth Services Inc

ABN 64 218 906 004

Statement of Profit or Loss and Other Comprehensive Income

For the Year Ended 30 June 2018

      2018       2017
          $          $
Revenue      3,314,640   3,132,300
Employee benefits expense    (2,548,741)   (2,386,810)
Other expense     (168,505)  (171,973)
Client expenses     (151,842)   (160,605)
Depreciation and amortisation expense  (31,518)   (37,584)
Rent, rates and taxes     (108,109)   (94,484)
Repairs and Maintenance expense  (65,094)  (58,674)
Motor vehicle expense   (45,356)  (36,690)
Fundraising expense    (41,204)  (24,863)
Telephone expenses     (29,464)  (25,601)
Light, power and gas    (28,511)   (28,886)
Insurance expense    (27,917)   (27,235)
Depreciation and amortisation expense (26,266)  (31,518)
Printing and stationery    (25,516)   (31,159)
Training and development    (21,605)   (21,383)
Cleaning expenses    (13,595)   (21,708)

Surplus for the year     12,915    10,711

Total comprehensive surplus for the year  12,915    10,711

The accompanying notes form part of these financial statements
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St John's Youth Services Inc

ABN 64 218 906 004

Statement by Financial Position

30 June 2018

         2018   2017
         $  $
ASSETS
CURRENT ASSETS
Cash and cash equivalents      831,449 629,838
Trade and other receivables       7,920   117,390
Other assets         11,726   45,607
TOTAL CURRENT ASSETS       851,095  792,835

NON-CURRENT ASSETS
Trade and other receivables       -   -
Property, plant and equipment      170,727  84,178
TOTAL NON-CURRENT ASSETS      170,727  84,178
TOTAL ASSETS        1,021,822 877,013

LIABILITIES
CURRENT LIABILITIES
Trade and other payables       260,299 187,140
Short-term provisions        275,173  202,728
TOTAL CURRENT LIABILITIES      535,472 389,868
NON-CURRENT LIABILITIES
Long-term provisions       79,017   92,727
TOTAL NON-CURRENT LIABILITIES      79,017   92,727
TOTAL LIABILITIES        614,489 482,595
NET ASSETS         407,333 394,418

EQUITY
Reserves         343,576  266,941
Retained earnings        63,757  127,477
TOTAL EQUITY        407,333 394,418

The accompanying notes form part of these financial statements
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ABN 64 218 906 004

Notes to the Financial Statements

For the Year Ended 30 June 2018

Summary of Significant Accounting Policies

Note 1. Basis of preparation of the financial report
This summary financial report is an extract from the full financial report for the year ended 30 June 2018.

The financial statements are derived from, and are consistent with, the full financial report of St John’s 
Youth Services Inc.

The summary financial report cannot be expected to provide as detailed an understanding of the 
financial performance and financial position as the full financial report. A copy of the full financial report 
and auditor’s report will be sent to a member, free of charge, upon request.

Note 2. Reserve movements
         2018   2017
           $       $

Opening balance        266,941 249,353
Transfer from / (to) retained earnings      76,635  17,588
Closing balance        343,576 266,941

Note 3. Retained earnings
         2018   2017
            $       $
Opening balance        127,477  134,354
Surplus for the year        12,915  10,711
Transfer from / (to) reserves       (76,635) (127,477)
Closing balance        63,757  127,477
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St John's Youth Services Inc

ABN 64 218 906 004

Directors’ Declaration

In the opinion of the Board the financial report, as set out on pages 2 to 4:

1. Gives a true and fair view of the financial position of St John’s Youth Services Inc as at 30 June 
2018 and its performance for the year ended on that date in accordance with Australian Accounting 
Standards - Reduced Disclosure Requirements of the Australian Accounting Standards Board and 
the requirements of the Australian Charities and Not-For-Profits Commission Act 2012; and

2. At the date of this statement, there are reasonable grounds to believe that St John’s Youth 
Services Inc will be able to pay its debts as and when they fall due.

This statement is made in accordance with a resolution of the Board and is signed in accordance 
with sub section 60.15(2) of the Australian Charities and Not-For-Profits Commission Regulation 2013.

Board member .........................................................................................

Board member.........................................................................................

Dated this 2nd day of October 2018 
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St John's Youth Services Inc

Independent Audit Report to the members of St John’s Youth Services Inc

Report on the Audit of the Financial Report

Opinion

The accompanying summary financial statements, which comprise the statement of financial position 
as at 30 June 2018, the statement of profit or loss and other comprehensive income for the year then 
ended, related notes and the Directors’ Declaration, are derived from the audited financial report of St 
John’s Youth Services Inc, for the year ended 30 June 2018.

In our opinion, the accompanying summary financial statements are consistent, in all material respects, 
with the audited financial report, in accordance with the basis described in Note 1.

Summary Financial Statements

The summary financial statements do not contain all the disclosures required by Australian Accounting 
Standards. Reading the summary financial statements, therefore, is not a substitute for reading the 
audited financial report and the auditor’s report thereon. The summary financial statements and the 
audited financial report do not reflect the effects of events that occurred subsequent to the date of our 
report on the audited financial report.

The Audited Financial Report and Our Report Thereon

We expressed an unmodified audit opinion on the audited financial report in our report dated 2nd 
Octiber 2018.

Responsibilities of Directors for the Summary Financial Statements

The Directors are responsible for the preparation of the summary financial statements on the basis 
described in Note 1.

Auditor’s Responsibilities

Our responsibility is to express an opinion on whether the summary financial statements are 
consistent, in all material respects, with the audited financial report based on our procedures, which 
were conducted in accordance with Auditing Standard ASA 810 Engagements to Report on Summary 
Financial Statements.

PERKS AUDIT PTY LTD
180 Greenhill Road
Parkside
South Australia 5063

PETER J HILL
Director
Registered Company Auditor

Dated this 2nd day of October 2018
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I don’t remember exactly when things 
changed between me and my dad, 
when kind words and encouragement 
disappeared. I do remember the day I left 
home for good. I was 15. 

Before then I'd run away constantly. I’d stay out 
in the city for days at a time, just to get away 
from the constant attacks on my confidence. I 
was 11 when I started leaving. My mum would file 
missing person’s reports and I’d be brought back 
by the police. Dad would just make fun of me, 
say how I couldn’t even get running away right. 
I kept leaving, staying out longer. By the time I 
was 12, I was drinking and smoking pot heavily. 
I realised I was only happy when I was drunk, 
or around friends I had met on streets. I kept 
staying out for years I think, sometimes I’d go 
back home on my own or I’d be brought back, 
but I never wanted to be there for long. 

I met Matt when I was 14. He was obsessed with 
hip hop, something I didn’t get but I liked talking 
to him. We quickly became friends and before 
long he asked me out. Things started to change 
for me then. I began to feel more confident in 
myself. Matt’s parents were addicts. He didn’t 
take drugs though, he stayed away from them 
as much as he could. He helped me stay away 
from alcohol too. 

I think when I eventually got up the courage to 
leave, Matt was a big part of my decision. We 
stuck together after that. We stayed with friends 
for a bit, but mainly we camped in carparks. I fell 
pregnant when I was 17. I got a kidney infection 
and ended up at the Women’s and Children 
Hospital. I was pretty determined to leave but 
the staff insisted I find accommodation so they 
got me and Matt a room at youth110. 

The room turned out to be a whole apartment! 
The staff were really encouraging and friendly 
to Matt and I, keeping up with our goals and 
catching up with us regularly to see how we 
were doing. Matt had lots of ideas about what 
he wanted to do, I mainly just wanted a house. 
My baby was growing fast and my mind was 
focused on finding my own safe space. 

We met an outreach worker about three weeks 
into our stay who offered a program called 
Next Step. He said the program could help us 
find a rental property and then support us for 
six months after we moved in. Until then, we’d 
applied for a few private rental properties 
but hadn’t been offered a lease. I was pretty 
unhappy, we were both 17 and I knew that it 
was hard for us to get accepted. Our outreach 
worker taught us lots about private rental, how 
to talk to agents, how to interview and how to 
put ourselves out there in a positive way. It was 
about a month of practising and preparing for 
the inspections before we stepped into our first 
house. I didn’t feel rushed and I had grown more 
confident talking to people. 

We were offered a lease after a couple of months 
of searching. We managed to really impress a 
private rental agent who kept showing us houses 
until we found the right one for us. Our outreach 
worker helped us to access a grant from Wyatt 
which provided us with most of our furniture. He 
also helped us connect our utilities, and get to 
know our local area once we moved in. 

I’m 38 weeks pregnant now. Matt is running 
around like crazy getting things for me. I am 
feeling quite calm. I have my own home, a great 
support team, and I like my midwife and my 
doctors. I am as ready as I ever will be. I know 
it’s going to be tough but Matt, my daughter and 
I will look forward together. 

story
Kellie’s

32



Major Partners

Community Partners

Supporters 
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Adelaide 36ers
Adelaide Film Festival
Almina’s on Prospect
Boulangerie 113 
Brand SA
Brighton Kiwanis
Broadley Trust
Cibo Espresso Hutt St
City of Port Adelaide Enfield
Don Dunstan Foundation
Foodbank 
Foot Locker
Forage Supply Co
Great Moscow Circus

Our founders

Community Supporters
Holy Trinity Church, Adelaide
Keystone Support
Ladies Probus Club of Grange
Lutheran Community Care Services, Blair Athol
Mothers’ Union Diocese of Adelaide
Mothers’ Union Mitcham
Ms Eva Geelan
Northern Building Supplies
Perks & Associates
Port Adelaide Football Club
Street Smart
Sweet Amber Brew Café
Terracotta Foundation
Youth Employment Partnership

St John's Parish Halifax Street
St John’s Youth Services began in 1981, when the parishioners of Adelaide’s St 
John’s Anglican Church opened their church hall to shelter homeless young 
men.   

From this simple act of practical generosity, SJYS has evolved into a community 
organisation supporting all young people in crisis, regardless of their religious 
beliefs, cultural backgrounds, gender identities or circumstances. This provision 
of professional support without judgement or agenda is exactly as the Parish 
intended, and remains at the heart of all we do. 

Although SJYS has been an independent incorporated association for many 
years, our connection with the Parish remains strong. Parishioners comprise 
the vast majority of our membership, and our organisation has been enriched 
beyond measure by the thoughtful counsel of Father Christopher Myers on 

our Management Board. As Father Christopher’s 27 years on the Board draw to a close, we look forward to 
officially welcoming the Rev’d Peter Balabanski to the SJYS family. The Rev’d Balabanski has already proven 
to be a compassionate and committed advocate for young people, and for St John’s Youth Services. 

Our Head Office is located behind St John’s Church, right above the hall where SJYS began so many years 
ago. It is a special privilege to share the church grounds with parishioners and members who have been so 
much a part of our story, and who continue to share our commitment to young people in South Australia. 

As another year comes to a close, we look back with gratitude to the St John’s Church community for their 
support and service to young people in SA. Together, we look forward with renewed commitment to this very 
special partnership, and to continuing our founders’ legacy of responding to need with practical generosity.  
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Thank you...



Our Members
Mrs Pauline Atkinson
Fr John Beiers
Ms Jill Benson
Ms Pamela Boyle
Mr Robert & Mrs Ione Brown
Mr B.R. & Mrs J.A. Bunney
Mr Michael Cant & Ms Kathy Rutledge
Mrs Jo Cooper
Dr Verity Cooper
Ms Jan Couzens
Mr David Denborough
Ms Sally Denton
Mrs Margaret Dingle
Mr Dan & Mrs Cathryn Fardon
Ms Wendy Farrell
Ms Beth Flenley
Mr R.B. Gaffney
Mr Arnold Geyer
Mr John & Mrs Judith Gray
Mr Donald & Mrs Else Grey-Smith
Mrs Stephanie Halliday
Mrs Carmen Hanieh
Mr Rod & Mrs Margaret Hollingsworth
Ms Caroline Hurr
Ms Meg Hutton
Mr David & Mrs Jill Iveson
Ms Cynthia James
Ms Deborah Jeanes

Mr Russell Jeavons
Mr K.J. Langley
Mr Nick Langsford & Ms Heather Nimmo
Mr John & Mrs Dorothy Lelliot
Ms Dianne McCormick
Ms Helen Mickan
Fr Christopher Myers
Ms Shirley Prescott
Mrs Carissa Prescott
Mrs Elizabeth Puddy
Fr Graham Roper
Mr Anthony Saint
Mrs Catherine Shum
Mr Russell Starke OAM
Mr Marc Steen
The Rev'd Susan Straub
Mr Bruce Thorpe
Ms Jo Thyer
Ms Elizabeth Tyson
Mr Daniel Van Wyk
Ms Elizabeth Vines
Mrs Prudence Walker
Ms Marlene Waters
Mr Peter Wilkinson
Mr Anthony & Mrs Sandra Williamson
Ms Eden Williamson-Cameron
Mr Tony Wilson
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... for all you have done and continue to do for St John's Youth 
Services, and for young people in South Australia. Your generosity 
and support changes young lives.



We believe in 
young people



Join U
s!All of us at St John's Youth 

Services are enormously 
grateful for the support and 
generosity of our wonderful 
community of supporters. 
Their belief in young people 
and trust in us is the reason 
we can create positive change 
for young people experiencing 
homelessness or crisis in 
South Australia.

 
If you’ve just joined us, or if 
you are one of our long-time 
supporters who’ve stuck with 
us through the decades, 
thank you for being part of 
St John’s Youth Services.

If you’d like to join a great group 
of South Australians committed to 
changing young lives, we’d love 
to hear from you! Call 8359 2989 
or email info@sjys.com.au
to find out how you can make 
a difference for young people 
experiencing or at risk of 
homelessness in South Australia.

Join us!

We couldn't do  
what we do
without you!



St John’s Youth Services
Level 1 / 379 Halifax St Adelaide SA 5000

08 8359 2989
admin@sjys.com.au  .  stjohnsyouthservices.org.au

@SJYSAdelaide StJohnsYouthServices sjysadelaide


